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HELEIN & MARASHLIAN, LLC 
1483 Chain Bridge Road 
Suite 301 
McLean, Virginia 22101 

Telephone: (703) 714-1300 
Facsimile: (703) 714-1330 

E-mail: mail@CommLawGroup.com 
Website: www.CommLawGrouo.com 

Writer’s Direct Dial Number An’zona Carporafian Commission Writer’s E-mail Address 
703-714-1314 DOCKETED jrh@commlawarouo.com 

w m  
._.. Docket Control 

Arizona Corporation Commission .____- ,_. ..*_~ 

1200 West Washington Street 
Phoenix, Arizona 85007 

Re: UCN, Inc. 

. .  

T-03538A-09-0324 

&- 
1- 

T-03538A 
Request to Change Name to incontact, Inc. dlbla UCN 

Ladies and Gentlemen: 

UCN, Inc. (“UCN or the ”Company”), respectfully submits an original plus thirteen 
(13) copies of this letter to notify and request approval from the Arizona Corporation 
Commission (”Commission”) of the Company’s name change to incontact, Inc. d/b/a UCN 
(”inContact”). A copy of the Amended Certificate of Authority issued by the Arizona 
Corporation Commission and the fictitious name registration are attached hereto as Exhibit A 
for your records and reference. 

UCN was certified to provide interexchange telecommunications services within 
Arizona on September 2, 2003 in Docket No. T-03538A-03-0491, Administrative Closure No. 
66228, under its former corporate naine SUI, Inc. A name change to UCN, Inc. was granted in 
Docket No. T-03538A-04-0938, Administrative Closure No. 67702. UCN was certified to provide 
competitive local exchange services in Docket No. T-03538A-04-0939, Decision No. 67979. 

The aforementioned name change will not in any way inconvenience or cause harm to 
the Company’s customers. Arizona customers will continue to be provided high-quality, 
affordable telecommunications services by the Company under the ”doing business as” name of 
”UCN,” - the same name recognized by customers. Despite the fact that customers will see no 
change in the name on their invoices, notice of the name change to incontact, Inc. d/b/a UCN 
has been provided via billing insert. 

mailto:mail@CommLawGroup.com
mailto:jrh@commlawarouo.com


Pursuant to Commission rules and regulations, incontact has included as Exhibit 6 a 
proposed replacement Arizona C.C. No. 5, which cancels and replaces, in its entirety, UCNs 
Arizona C.C. No. 3, in connection with the provision of interexchange services. Attached as 
Exhibit C is incontact's Arizona C.C. No. 6, which cancels and replaces, in its entirety, UCN's 
Arizona C.C. No. 4, in connection with the provision of competitive local exchange services. 
Please note that no information in these tariffs, other than the Company name, has been 
modified. 

The Company respectfully requests Commission approval of its name change to 
incontact, Inc. d/b/a UCN and acceptance of its proposed replacement Arizona C.C. NOS. 5 and 
6. 

An additional copy of this filing is enclosed, to be date-stamped and returned in the 
postage prepaid envelope provided. 

Should any questions arise regarding this matter, kindly contact the undersigned. 

Jackk R. Hankins 
Regulatory Counsel 

Enclosures 
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EXHIBIT A 

Amended Certificate of Authority 
And Fictitious Name Registration 

3 



DO NOT PUBLISH 
THIS SECTION 

I. Tne wrporaie 
name must contain 
a corporate ending 
whkh m a y  be 

'sssocbtion." 

'limited.' 
' incorwratd or ar 
abbreviation of any 
of these Words. If y 
are the holder 
or assignee of a 
trade name or 
trademark attach tt 
Declaration of 
Tradename Holder 
form. lfywrneme 
is not available for 
use in Arizona. yw 
must adopi a 
fidilious name and 
provide a resolution 
adopting the name, 
which musl be 
executed by the 
corporation 
Secretary. 

'corpwauw.' 

'company," 

i 

3. You mu% pmvid 
the lotai duration in 
years for which ywi 
corporation was 
formud to endure. I 
perpetual 

Indicate in ais 
section. Do not 
leave blank. or stah 
not applicable. 

SUCCe95iM. SO 

5. Thestatutory 
agent must pmvwe 
bdh a physical and 
mailing address. If 
slatubry agent has 
s y.0. Box, hen W 
must also provide a 
t3w&.ai street 

CF:WZB 
Rev: 1012006 

APPLICATION FOR NEW AUTHOI 02642834 

70 TRANSACT BUSINESS 
IN ARIZONA 

PursuanttoA.R.S. 55 10-1504 & 10-1 1504 

The name of the corporation is: 

UCN, Inc. 

Am) Delaware Corporation 
(State, Province or Country) 

- X We are a foreign corporation currently authorized to transact business in Arizona 
and must now file this Appliition for New Authority pursuant to A.R.S. § 10-1504 
because we have changed the following in wr domidk jurididlon: 

tfi Our adual corporate name (or ttw name under which we originally obtained 
authority in Arizona). 

0 The period of our duration. 
0 The state, province or country dour incorporation. 

I. The exact name of the foreign corporation is: 

incontact. Inc. 

I f  the exact name of the foreign corporation is not available for use in lhis state, then 
the fictitious name adopted for use by the corporation in Arizona is: 

(W. 
2. The name of ffia slate, province or country in which Ihe foreign corporation is 

incorporated is: 

Delaware 
- ~ 

3. The foreign corporation was incorporated on the Etby of March 

- Igg9 and the peliod of its duration is: 

4. The street address of the principal office of the foreign cMporatlon in the state, 
province or wuntty of its incorporation is: 

160 Greentree Drive, Suite 101 

Dover, DE 19904 

The name and street address ofthe statutory agent for the foreign corpomtlon in 
'I%' Arizona is: 

National Registered Agents, Inc. 

638 North Fifth Avenue 

;3 Phoenix, AZ 85003 - &ons Corporation Conunls~bn 
Corporations Olvislon 



00 NOT PUBUSH 
THIS SECTION 

Sb. Indicate to whk 
address the Annua 
Repan should be 
mailed. 

6. if the purpose 01 
y w r  corporation ha 
any limitations with 
rgyrd lo lhis 
section. so indicate 
If not. state tm 
limitations or leave 
blank. 

8. The total number 
01 authorized sharec 
cannot be ‘zero” or 
‘“/A”. Include 
authorled. not 
issued shares in thii 
Sedion. 

CFWJ2fi 
Rev: 1012c116 

5a. The she1 address of the known place of business of the foreign corporation in Arizona 
IF DIFFERENT from the street address of the staMory went is: 

5b. The Annual Report and general meSpond8nce should be mailed to the address 
specified abwe in section 4 x  or 5a 

6. The purpose of the corporation is to engage in any and all lawful business in which 
corporations may engage in the state. province or counby underwhoss law the 
forelgn corporation is incorporated. wlth the following IirnMkms if any: 

7. The flames and usual business addresses of the current directors and officers of Ihe 
foreign cmporation am: (Attach additional sheets if necsssaw.) 

N ~ ~ ~ :  SEE ATTACHED , l a w  
Address: 

City, State, Zip 

Name: .-tiW 
Address: 
City. State, Zip 

Name: ,p[tlW 

Address: 

City, State, Zip 

Name: , Dillel 
Address: 

Cdy, State, Zip 

5. The foreign corporation is authorized (0 issue 115 r 000 t 000 shares, itemizad as 

follows: (Attach additional sheets If necessary.) 
i o o , o o o , o o o  shamof Common [class or series] stock at 

15,000,000 shawof  Preferred [Crass or series] stock at 

shares of [dass OT series] stock at 

no par value or par value of $ 0*0001 

110 par value or par value of $ 0 - 0 00 1 

pershare. 

per share. 

no parvalueorpervalueof$ per share. 



Officers and Directors 

Position 
Chairmen 

CEO and DiredM 

Chief Customer Officer 

Chief Financial Officer 

Chief information Officer 

Secretary 

Director 

Dlrector 

Director 

Name 
Theodore Stem 
- 

Paul Jarman 

Rudolfo Videl 

Brian Moroney 

Scott Welch 

Kimm Parhidge 

Steven Barnett 

Paul Koeppe 

Blake Fisher 

Business Address 
7730 S. Union Park Avenue, Suite 500 
Midvale, UT 84047 

7730 S. Union Park Avenue, Suite 500 
Midvale. UT 84047 

7730 S. Union Park Avenue, Suite 500 
Midvale. UT 84047 

7730 S. Union Park Avenue, Suite 500 
Midvale, UT 84047 

7730 S. Union Park Avenue, Suite 500 
Midvale. UT 84047 

7730 S. Union Park Avenue, Suite 500 
Midvale, UT 84047 

7730 S. Union Park Avenue, Suite 500 
Midvale, UT 84047 

7730 S. Union Park Avenue, Suite 500 
Midvale, UT 84W7 

7730 S. Union Park Avenue, Suite 500 
Midvale, UT 84047 

I 



DO NOT PUBLISH 
M I S  SECTION 

0. The C h a d e r  of buslnersd UU, forelgn ccuporath inwaly Inlendst0 conduct in &tzona IS: 

Telecomunications Services 
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Debware 

I, E4RRIEP =?I?€? WINDSOR,  SECRETARY OF SThXE OF r m  S T m  OF 

DO BEIR681 CERTIFY TBE llTTAcsED IS A TROE AND CORRECT 

COPY O F  TaS CEATIFICATX O F  O F  "UW,  INC.  ", CXMIGXNC3 

ITS LUiWi3 FROM "UCN, INC.  '' !lV T"W!T&ZT, INC. I', FILED I N  THXS 

OFFICE ON 9'- PVURZggNTB DAY OF Oc1wBER, A . D .  2008, AT 9:55 

O'CLGGT A.M. 

AND I DO BgRsBY FIlRTHBR CERTIFY TsAT TBH EFFECTIW DA!lZ OF 

TBE AFORESJUD CEWJ'IFXCATE: O F  AMZNDMENT IS TEE FIRST llAY OF 

JANDi4RY, A.D. 2009, A T  12:Ol O'CLOCX A.M. 

3016691 8100 

081 076820 
row ma verify tkia 
at e&.daz~rm 

A L J T E W T I ~ I O N :  70091 72 

mm: 12-08-08 



. ._ 
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STATE OFDELAWARE 
CERTIFICATE OF AMFNDMENT OF 

CERTlplCATE OF IFiCORPORA~Ol’4 OF UCN, MC. 

UCW, h., n cotporatlon Mganizad and misling under and by v h e  of the Oenml 
CorpOratiW. Law of the State of Delnwan b hereby CertiFy: 

FUZST: That by manimms wn’ttm cbnstnt of the Board of Dirtctors of UCN. Inc., 
da!cd August 21, 2008 and exacuad in accordace with Sccrion 141(f) of Ihe General 
Corpwarion Law of tht State of klnwxe,  rrsolu(i0aS wcm duly adopted setting forth 8 
paoppssd amendment of &e catifi& of Incorpodon of said corporaion, declaring said 
amendment to bc advisable and d i n g  a meeting of Ihc stackholders of said corpoxation for 
cwsidemtim thclaof. msollltiw seuiag forth tbc prop& amendment is as follows: 

REsoL.vED: dlat the following proped d e n t  (the “Amendment”) to the 
CeWicata of Incorporation of the Colpomtim is h b y  adopt4 Bnd appmvod: 

Aaiclc 1 of Ihc Certificate of Inw-ion be amended by deletiag all of Article I and 
i d %  the tbllowing pmvision in lieu thereofi 

**;*******l**tb 

ARTICLE 1 
NAIVE 

fbc name of the Corpmtion is inComact, hc. 

***t***tb**~L** 

SECOND: That &adter, pursuant to nsolution of its Board of DiW.to% a Wisl 
me din^ of  the stockl~okkrs of said oorporation wlif duly Eatled and held upon rr~tice 
BocMdaDcc with Section of the oencral Corporation Law opthe Statc of Daawan, at which 
&rig the neoeg~ary numb of shans BS required by ststutc wera voted in fsvm Of the 
mnendmeat 

THWk ?hat said amendment was duty adopted in awdanoc with the pvisiions of 

FOVRT3: That said ammrbnmt s h d i  bc cffectivc til 12:Of ~ m ,  EPsm 

IN WlTlYESS WHEREOF, said copration has caused this catificste to be sign4 the 

sfction 242 of the, General cotparatian Law ofthe State of Tklaw& 

1,2009. 

13 dayofOctober2008. 

on 



Office Use 

Please mail Registration and make check payable to: 
Secretary of State Ken BennettlTrade Name Division 
1700 West Washington 7th FI. Phoenix, Arizona 85007 
Walk-in service: 14 N. 18''Ave., Phoenix, Arizon 
Tucson Office: 400 W. Congress, Ste. 252 
(602) 542-61 87 
(800) 458-5842 (within Arizona) 
Filing Fee: $10.00 

ea, 
<.  

PPl!O!dA SECPC_'JP.Y 97 SThTZ . -. ] - 

APPLICATION FOR REGISTRATION OF TRADE NAME 
(A.R.S. 544-1460) 

The Registration of Trade Names and Trademarks is not leaally required in Arizona, but is an accepted 
business practice. This is a registration for an Arizona Trade Name only in accordance with A.R.S. 544- 
1460. The registration of a trade name is a public record and does not constitute exclusive riqhts to the 
holder of the name. Names with a corporate ending (e.g., Inc., LLC or Ltd.) are not acceptable. 

Please clearly print or type your application to  avoid registration errors. 

Name, title or designation to be registered: UCN 

Name of Applicant(s): incontact, inc. 
(If more than 1 applicant, an "or" designation is assumed unless othewise indicated) 

'four certificate and renewal notices are dependent on accurate address information including 
suite numbers. Remember to update your registration i f  you move. 

Business Address: 

Phone (Optional): 

Applicant must check one. Do not select "Corporation" or 
incorporated, or your application will be returned to you. 

0 Individual Foreign corporatioii licensed to do business in Arizona 
0 Partnership 0 Association Organization 
0 Corporation 0 LLC 0 Other 

The date in which the name, title or designation was first used by the applicant within this state. This date 
must be today's date or prior to today's date: March 21,2005 

7730 S. Union Park Avenue, Suite 500, Midvale, UT 84047 
Street or Box Number City State Zip 

"LLC" i f  you are not Currently 

Month Day Year 

Telecommunications Services General nature of business conducted: 

Kirnm Partridge, Secretary 
Applicant's Printed Name 

Applicant's Printed Name Applicant's Signature 

J1 

State of 

On t h i s 3 7  dayof & '1 
(Name of Applicant) 

me and acknowledg 

I Notary Pcblic 

k 
i 

t: 

L 



EXHIBIT B 

Replacement Tariff No. 5 (Interexchange Services) 
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incontact, Inc. d/b/a UCN 

incontact, Inc. d/b/a UCN 

TELECOMMUNICATIONS TARIFF 

Arizona C.C. No. 5 
Original Page No. 1 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of service and 
facilities for resold intercxchange telecommunication services provided by incontact, Inc. d/b/a 
UCN, with principal offices at 7730 S.  Union Park Avenue, Suite 500, Midvale, Utah 84047. 

This tariff applies for services furnished within the state of Arizona. This tariff is on file with the 
Arizona Corporation Commission, and copies may be inspected, during normal business hours, at 
the Company’s principal place of business. 

NOTE: 

illcontact, Inc. d/b/a UCN’s Arizona C.C. No. 5 cancels and replaces, in  its entirety, Arizona C.C. 
No. 5 filed under its former corporate name, incontact, Inc. d/b/a UCN 

Issued: June 24,2009 Effective: July 24, 2009 

Paul Jarman, President 
7730 S. Union Park Avenue, Suite 500 

Midvale, Utah 84047 



incontact, Inc. d/b/a UCN 

CHECK SHEET 

Arizona C.C. No. 5 
Original Page No. 2 

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the 
respective pages. Original and revised pages, as named below, comprise all changes from the 
original tariff and are currently in effect as of the date on the bottom of this page. 

PAGE NO. REVISION PAGE NO. REVISION 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
2s 
26 
27 
28 
29 
30 

30.1 
30.2 
31 
32 
33 
34 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Issued: June 24,2009 Efiective: July 24, 2009 

Paul Jarman, Prcsident 
7730 S. Union Pal-k Avenue, Suite 500 

Midvale. Utah 84047 



incontact. Inc. d/b/a UCN Arizona C.C. No. 5 
Original Page No. 3 

TABLE OF CONTENTS 

Check Sheet ..................................................................................................................................... 2 

Table of Contents ............................................................................................................................. 3 

Symbols ............................................................................................................................................ 4 

SECTION 1 - Teniis and Abbreviations ........................................................ .................. 5 

SECTION 2 - Rules and Regulations ............................................................................................. 6 

SECTION 3 - Description of Scrvicc & Ratcs ............................................................................ 12 

SECTION 4 - Miscellaneous Services ......................................................................................... 32 

SECTION 5 - Pi-oomotions ............................................................... -33 

SECTION 6 - Contract Services .................................................................................................... 34 

. . . . . . . . . . 

Issued: June 24.2009 Effective: July 24, 2009 

Paul Jarman, President 
7730 S. Union Park Avenue, Suite 500 

Midvalc, Utah 84047 



incontact. Inc. d/b/a UCN 

SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

(C) - Change in Rule or Regulation. 

(D) - Delete or discontinue. 

(I) - Change Resulting in an increase to a customer's bill. 

(M) - Moved fi-om another tariff location. 

(N) - New 

(R) - Change resulting in a reduction to a custorncr's bill. 

(T) - Change in text or regulation. 

Arizona C.C. No. 5 
Original Page No. 4 

Issued: June 24, 2009 Effective: July 24,2009 

Paul Jannan, President 
7730 S. Union Park Avenue, Suite 500 

Midvale, Utah 84047 



incontact, Inc. d/b/a UCN Arizona C.C. No. 5 
Original Page No. 5 

SECTION 1 - TERMS AND ABBREVIATIONS 

ACC - Refers to the Arizona Corporation Commission. 

Access Line - An arrangement which connects the Subscriber's or Customer's location to the 
Camer's designated point of pi-esence or network switching center. 

Authorized User - A person, firm or corporation, or any other entity authorized by the Customer or 
Subscriber to communicate utilizing the Company's scrviccs. 

Carrier or Company - incontact, Inc. d/b/a UCN, unless otherwise indicated by the context. 

Customer - The person, finn or corporation, or other entity which orders, cancels, amends, or uses 
service and is responsible for the payment of charges and/or compliance with tariff regulations. 

Customer Premises Equipment - Terminal equipment, as defined herein, which is located on the 
Customer's premises. 

Dedicated Access - See Special Access Ongination/Termination 

Special Access Origination/Termination - Where oiiginating or terminating access between the 
Customer and the interexchange carrier is provided on dedicated circuits. The Access Provider 
provides these dedicated circuits from the Customer's location to the Company's point of presence. 
The rates and charges for dedicated circuits are determined by the Access Provider and the Customer 
is responsible for payment of these chargcs to thc Acccss Providcr. 

Subscriber - The person, firm, corporation, or other legal entiLy, which arranges for services ofthe 
Company on hehalfof~itselfor Authorized Users. The Suhsuiber is responsible for cvinpliance with 
the tenns and conditions of this Paiff. A Subscriber may also be a Customer when the Subscriber 
uses services of the Company. 

Switched Access OriginationiTermination - Where originating or terminating acccss betwccn the 
Customer and thc intcrcxchangc carricr is providcd on Feature Group D circuits. 

Terminal Equiprncnt - Devices, apparatus, and associated wiring, such as teleprinters, telephones, 
or data sets. 

Issued: June 24, 2009 Effcctivc: July 24, 2009 

Paul Jaiinan, President 
7730 S. Unioii Park Avenue, Suite 500 

Midvalc, Utah 84047 



incontact, Tnc. d/b/a UCN Arizona C.C. No. 5 
Original Page No. 6 

SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

incontact, Inc. d/b/a UCN offers intrastate interexchange service originating at specified 
points within the state of Arizona under tenns of this tariff, The Company's services and 
resold facilities are provided on a monthly basis unless otherwise provided, and are available 
twenty-four hours per day, seven days per week. 

The Company installs, operates, and maintains the communications services provided herein 
in accordance with the terms and conditions set forth under this tariff. The Company may 
act as thc Subscriber's agent for ordering access connection facilities provided by other 
camers or entities when authorized by the Subscriber, to allow connection of a Subscriber's 
location to the Company's network. The Subscriber shall be responsible for all charges due 
for such service arrangement. 

2.2 Limitations 

2.2.1 Service is offered subject to the availability of the necessary resold facilities and 
equipment, or both facilities and equipment, and subject to the provisions of this 
tariff. 

2.2.2 The Company reserves the right to discontinue or limit service when necessitated by 
conditions beyond its control, or when the Subscriber or Customer is using service in 
violation of provisions of this tariff, or in violation of the law. 

The Company does not undertake to transmit messages, but offers the use of its 
facilitics when available, and will not be liable for errors in transmission or for 
failure to establish connections. 

All sei-vices and resold facilities provided under this tariff arc directly or indirectly 
controlled by the Company and the Subscriber may not transfcr or assign the use of 
service or facilities without the express written consent of the Company. Such 
transfer or assignment shall only apply where there is no interruption of the use or 
location of the service or facilities. 

2.2.3 

2.2.4 

2.2.5 Prior written permission from the Company is required beforc any assignment or 
transfer. All regulations and conditions contained in this tariffshall apply to all such 
permitted assignees or transferccs, as well as all conditions of service. 

Issued: June 24, 2009 Effective: J u l ~ 2 4 , 2 0 0 9  

Paul Jarman, President 
7730 S. Union Park Avenue, Suite 500 

Midvale, Utah 84047 



incontact, Inc. d/b/a UCN 

SECTION 2 - RULES AND REGULATIONS 

Arizona C.C. No. 5 
Original Page No. 7 

2.3 Use 

Services provided under this tariffmay be used for any lawful purpose for which the service 
is technically suited. 

2.4 Liabilities of the Company 

2.4.1 The Company's liability for damages arising out of mistakes, interruptions, 
omissions, delays, errors, or defects in transmission which occur in the course of 
furnishing service or facilities, shall bc determined in accordance with AAC R14-2- 
507 and any other applicable law. 

The Company shall not be liable for claim or loss, expense or damage (including 
indirect, special or consequential damage), for any interruption, delay, error, 
omission, or defect in any service, facility or transmission provided under this tariff, 
if caused by any person or entity other than the Company, by any malfunction of any 
service or facility provided by any other carrier, by an act of God, fire, war, civil 
disturbance, or act of government, or by any other cause beyond the Company's 
direct control. 

2.4.2 

2.4.3 The Company shall not be liable for, and shall be fully iiideinnified and held 
hannless by Customer and Subscriber against any claim or loss, expense, or damage 
(including indirect, special or consequential damage) for defamation, libel, slander, 
invasion, infringement of copy-right or patent, unauthorized use of any trademark, 
trade name or service mark, unfair competition, interference with or misappropriation 
or violation of any contract, proprictary or crcativc right, or any other injury to any 
person, propcrty or cntity arising out of the material, data, infonnation, or other 
content revealed t o ,  transmitted, or used by the Company under this tariff; or for any 
act or omission of  the Customer or Subsciibei-; or for any persnnal injury 01- death of 
any person caused directly or indirectly by the installation, maintenance, location, 
condition, operation, failure, presence, use or removal of equipment or wiring 
provided by the Company, if not directly caused by ncgligcncc of thc Company. 

Thc Company shall not be liable for any defaceinent ofor  damages to the pi-einises 
ofa  Subscriber resulting from the furnishing of service, which is not the direct result 
of the Coiiipany's negligence. 

2.4.4 

Issued: June 24,2009 Effective: July 24, 2009 

Paul Jannan, President 
7730 S. Union Park Avenue. Suite 500 

Midvalc, Utah 84047 



incontact. Inc. d/b/a UCN Arizona C.C. No. 5 
Original Page No. 8 

2.5 

2.6 

2.1 

SECTION 2 - RULES AND REGULATIONS 

Taxes 

All state and local taxes (Le., gross receipts tax, salcs tax, municipal utilities tax) are listed as 
separate line items and are not included in the quoted rates. 

Terminal Equipment 

The Company's facilities and service may be used with or terminated in Subscriber-provided 
terminal equipment or Subscriber-provided communications systems, such as a PBX or Pay 
Telephone. Such terminal equipment shall be furnished and maintained at the expense of the 
Subscriber, except as otherwise provided. The Subscriber is responsible for all costs at his or 
her premises, including personnel, wiring, electrical power, and the like, incurred in the use 
of the Company 's service. When such terminal equipment is used, the equipment shall 
coinply with the generally accepted minimum protective criteria standards of the 
telecommunications industry as endorsed by the Federal Communications Commission. 

Installation and Termination 

Service is installed upon mutual agreement between the Subscriber and the Company. The 
agreement will determine tenns and conditions of installation, termination of service, any 
applicable sales commission structure, and sales comninission payment schedule. The service 
agreement does not alter rates specified in this tariff. 

When Customers are members ofthe transient public, they do not contract directly with the 
Company for provision of service. Subscribers contract for scrvice on bchalf of themselves 
and/or their transient patrons. Scrvicc provided to Customers (patrons of the contracting 
party) is governed by the terms of this tariff schedule and the lawful lenns of the billing 
agency. No contractual agreements are required ofthe Customer. 

Issued: June 24,2009 Effective: July 24, 2009 

Paul Jarman, President 
7730 S. Union Park Avenue, Suite 500 

Midvale, Utah 84047 



incontact. Inc. d/b/a UCN Arizona C.C. No. 5 
Original Page No. 9 

SECTION 2 - RULES AND REGULATIONS 

2.8 Cancellation by the Company 

Without incurring liability, the Company may immediately discontinue services to a 
Subscriber or End User or may withhold the provision of ordered or contracted services: 

2.8.1 For nonpayment of any sum due for more than thirty days after issuance ofthe bill 
for the amount due, 

For violation of any of the provisions of this tariff, 

For violation of any law, rule, regulation or policy of any governing authontyhaving 
jurisdiction over the Company ‘s services, or 

By reason of any order or decision of a court, public service commission or federal 
regulatory body or other governing authority prohibiting the Company from 
furnishing its services. 

2.8.2 

2.8.3 

2.8.4 

2.9 Interruption of Service by the Company 

Without incurring liability, the Company may intemipl the provision of services at any time 
in order to perfomi tests and inspections to assure compliance with tariffregulations and the 
proper installation and operation of subscriber and the Company’s equipment and facilities 
and inay continue such interruption until any items of non-compliance or improper 
equipment operation so identified are rectified. 

The Company may discontinue Servicc without noticc to the subscriber, by blocking traffic 
to certain countrics, citics; or NXX exchanges, or by blocking calls using certain customer 
authorization codes, when the Company deems i t  necessary to take such action to prevent 
unlawful use ofits service. The Company will restore service as soon as it can be provided 
without undue risk, and will, upon request by the customei- affected, assign a new 
authorization code to replace the one that has been deactivated. 

Termination of Scrvicc hy Subscriber 

Unless otherwise specified by contractual commitment, any Subscriber may teiniinate 
service with the Company upon thirty days written notice. 

2.10 
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SECTION 2 - RULES AND REGULATIONS 

2.11 Payment for Service 

All charges due by the Customer are payable to any agency duly authorized to receive such 
payments. The billing agency may be a local exchange telephone company, credit card 
company or other billing service. Terms of payment shall be according to the rules and 
regulations ofthe agency and subject to the rules ofregulatory agencies, such as the ACC. 
Any objections to billed charges must be reported within 180 days to the Company's billing 
agent. Adjustments to Customer's bills shall be made to the extent that circumstances exist 
which reasonably indicate that such changes are appropriate. 

Customer inquiries regarding service or billing may bc madc in writing or by calling the toll 
free number listed below: 

Kimm Partridge 
7730 S. Union Park Avenue, Suite 500 
Midvale, Utah 84047 
(866) 541-0000 
kimm.partridge@,incontact.com 

Customers who are dissatisfied with the rcsponse to thcir complaint may contact the Arizona 
Corporation Commission for resolution of the issues at the following address: 

Arizona Corporation Commission 

Phoenix Office: 
1200 W. Washington St. 
Metro Phoenix, AZ 85007 
(602) 542-4251 
(800) 222-7000 (AZ residents only) 

Tucson Office: 
400 W. Congress, Room 21 8 
Metro Tucson, AZ 85701-1347 
(520) 628-6550 
(800) 535-0148 (AZ residents only) 
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SECTION 2 - RULES AND REGULATIONS 

2.12 Other Rules 

2.12.1 Regulatory Changes 

The Company reserves the right to discontinue service, limit service, or to impose 
requirements on Subscribcrs as required to meet changing regulatory rules and 
standards of the ACC and the Federal Communications Commission. 

2.12.2 Refunds or Credits for Service Outages or Deficiencies 

Credit allowances for interruptions of service caused by service outages or 
deficiencies are limited to the initial minimum period call charges forre-establishing 
the interrupted call. 

2.13 800 Numbers 

2.13.1 The Company will make every effort to reserve "800" vanity numbers on behalf of 
customers, but makes no guarantee or warrantee that the requested "800" number(s) 
will be available or assigned to the customcr rcquesting the number. 

2.13.2 If a Customer accumulates undisputed past-due charges, the Company reserves the 
right not to honor the Customer's request for a change in 800 service to another 
carrier (e.g., "porting" of the 800 number), including a request for a Responsible 
Organization (Resp Org) change, until such time as all charges arc paid in full. 

2.13.3 800 numbers shared by more than one Customer, whcrcby individual customers are 
identified by a unique Personal Identification Number, may not he assigned or 
transferred for use with service provided by another carrier. The Company will only 
honor Customer requests for change in Resp Org or 800 service provider for 800 
numbers dedicated to the sole use or that single Customer. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.1 General Description of Rates and Charges 

3.1.1 Application of Charges 

Long Distance Communications Service includes recurring and non-recurring 
charges. Stabilizcd rccurring charges may be offered on a Customer specific basis 
where service demands or competitive necessity justify such charges. Recurring 
charges consist of flat-rated monthly and usage-sensitive charges. Service also may 
include a Minimum Charge. Nonrecurring charges for installation of a service and 
additions to service, as well as a Termination Charge and Cancellation Charge, are 
also included. 

(a) Non-Recurring Charges: Non-Recurring Charges are billed in advancc. 

(b) Recurring Charges: Recumng Charges, including usage-sensilive charges, are 
billed in arrears. 

3.1.2 Taxes 

The Customer will be billed for, and is responsible for payment of any taxes, 
surcharges, fees or assessments (excluding taxes on the Company's net income) 
imposed on or based upon provision, sale or usc of thc Company's services. 

3.1.2.1 Arizona Universal Service Fund: 

0.1 565% of all invoiced intrastate charges, not including certain taxes 

3.1.3 Jurisdiction 

Whcn the location of the calling and the called stations is a factor in rate 
determination, the rate is calculated according to whether the termination ofthe call 
is intrastate, interstate or inteiiiational. This tariff contains rates for intrastate calls 
only. 
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SECTION 3 - DESCRlPTION OF SERVICE AND RATES 

3.2 Timing of Calls 

3.2.1 Timing for all calls begins when the called party answers the call (Le. when two way 
communications are established.) Answer detection is based on standard industry 
answer detection methods, including hardware and software answer detection. 

Chargeable time for all calls ends when either one ofthe parties disconnects kom the 
call. 

3.2.2 

3.2.3 The minimum call duration and additional billing increments are specified on a per 
product basis in this section of the tariff. 

3.2.4 The Company will not bill for incomplete calls 

3.3 Special Access Channcls 

Special access channels (Le.: dedicated facilities), ifutilized, are provided and billed to the 
Customer by the local exchange telephone company. Charges for the special access channel 
are determined by the local access provider and the Customer is responsible for payment of 
these charges to the local exchange telephone company. The Company will, at the 
Customer's request, act on behalf of the Customer in the ordering and installation of the 
special access channel with the access providcr. Thc Company may also request the access 
provider to bill them for thc account in the name of the Customer. If this option is utilized, 
the Company will pass the charges, including a billing service fee, through to the Customer. 

Quality and Grade of Service Offered 

Miiiiinum Call Completion Rate - Customers can expect a call completion rate of not lcss 
than 98% during peak use periods. The call completion rate is calculated as the number of 
calls completed (including calls complctcd to a busy line or to a line which remains 
unanswered by thc callcd party) divided by the number ol'calls attempted. 

3.4 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.5 Service Offerings 

3.5.1 Switched Long Distance Service 

Switched Long Distance Service is a usage based direct dialed interexchange service, 
which utilizes switched access facilities, from equal access locations, on the 
originating end of each call. Calls are hilled in amaximum of 60 second increments. 
All charges are billed monthly in arrears. 

3.5.2 Switched Toll-Free Service 

Switched Toll-Free Service provides Toll-Free calls to terminating points throughout 
the state of Arizona, which utilizes switched access facilities kom equal access 
locations, on the terminating end of each call. Charges for the Toll-Free calls are 
billed to the Company's customers rather than the caller. Calls are billed in a 
maximum of 60 second increments with initial call duration of 60 seconds. All 
charges are hilled monthly in arrears. 

3.5.3 Dedicated Long Distance Scrvice 

Dedicated Long Distance Service is a flat rate direct dialed interexchange service, 
which utilizes dedicated access facilities on the originating end of each call. Calls 
are billed in 6 second increments with initial call duration of 6 seconds. All charges 
are billed monthly in arrears. 

3.5.4 Dedicated Toll Free Service 

Dedicatcd Toll Free Service provides inbound '800/888/877/866' calling to points 
tcrminating within the State of Arizona utilizing dedicated access facilities on the 
tenninating end ofeach call. Charges for the '800/888iX77/866' calls are billed to the 
Company's Customers rather than to the originating caller. Calls are billed in 6 
second increments with initial call duration of 18 seconds. All charges are billed 
monthly in arrears. 

3.5.5 Calling Card 

Calls are hilled in a maximum of 60 second increments with initial call duration of 
60 seconds. All calls are billed in arrcars. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges 

Customers may receive service from differingunderlying carriers and may choose Outbound 
1+ and/or Inbound toll free options. 

3.6.1 Plan 1 

Customers may enroll in Plan 1 until June 1,2006. 

Plan 1 is a small business service. It provides Outbound I +  switchcd and Inbound 
toll ficc calling. Calls are billed in 6 second increments. 

Rates: 

Outbound 1+ Switched: 

Monthly Minutes of Use 
0 - 999 
1,000 - 1,999 
2,000 ~ 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 ~ 5,999 
6,000 - 6,999 
7,000 - 7,999 
8,000 - 8,999 
9,000 ~ 9,999 
10,000 ~ 10,999 
11,000 + 

Rate 
$0.0808 
0.0768 
0.0687 
0.0663 
0.0654 
0.0614 
0.0606 
0.0566 
0.0525 
0.0485 
0.0445 
0.0331 

Inbound Toll Free: $0.095 

Directory Assistance: Plan 1 customers will be charged $0.60 per call for intrastate 
Directory Assistance calls. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.2 Plan2 

Customers may enroll in Plan 2 until June 1,2006. 

Plan 2 is a residential service. It provides Outbound 1+ switched calling. Calls 
are billed in 60 second increments. 

Rates: 

Outbound 1+ Switchcd 

Monthly Minutes of Use 
0 - 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 - 5,999 
6,000 - 6,999 

8,000 - 8,999 
9,000 + 

7,000 - 7,999 

Rates 
$0.090 
0.085 
0.077 
0.072 
0.069 
0.068 
0.063 
0.054 
0.050 
0.037 

Directory Assistance: Plan 2 customers will be charged $0.60 per call for 
intrastate Directory Assistance calls. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.3 Plan 3 

Customers may enroll in Plan 3 until June 1,2006. 

Plan 3 is a residential service. It provides Outbound 1+ switched calling and 
Inbound toll free calling. Calls are billed in 60 second incrranents. 

Rates: 

Outbound 1+ Switched: 

Monthly Minutes of Use 
0 ~ 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 ~ 3,999 
5,000 - 5,999 
6,000 - 6,999 
4,000 - 4,999 
7,000 - 7,999 
8.000 + 

Rate 
$0.0800 

0.0744 
0.0680 
0.0600 
0.0560 
0.0520 
0.0504 
0.0480 
0.0440 

Inbound Toll Free: $0. I8 

Monthly fee: $2.50 

Directory Assistance: Plan 3 customers will be charged $0.60 per call for intrastate 
Directory Assistance calls. 

I 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.4 Plan 4 

Customers may enroll in Plan 4 until June 1,2006. 

Plan 4 is a switched plan of long distance services available to residential customers. 
Plan 4 Option plans include the following services: Outbound I +  switched and 
Inbound toll-free services. Calls are hilled in 60 second increments. 

Rates: 

Outbound 1+ Switched 

Monthly Minutes ofUse 
0 - 2,999 
3,000 - 5,999 
6,000 - 8,999 

12,000 + 
9,000 ~ 11,999 

Inbound Toll Free: $0. I0 

Rates 
$0.070 
0.068 
0.063 
0.054 
0.050 

Monthly fee: $4.95 

Dircctory Assistance: Plan 4 customers will be charged $0.60 pcr call for intrastate 
Directory Assistance calls. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.5 Plan5 

Customers may enroll in Plan 5 until June 1,2006. 

Plan 5 is a small business switched long distance service offering consisting of 1+ 
outbound and toll free inbound service. Calls are billed in 6 second increments. 

Rates: 

Outbound 1+ Switched 

Monthly Minutes of Use 
0 ~ 999 
1,000 ~ 1,999 
2,000 - 2,999 
3,000 - 3,999 
5,000 - 5,999 
6,000 ~ 6,999 
4,000 ~ 4,999 
7,000 ~ 7,999 
8,000 - 8,999 
9,000 - 9,999 
10,000 ~ 10,999 
11,000 ~ 11,999 
12,000 - 12,999 
13,000 - 13,999 
14,000 + 

Inhound Toll Free: $0.1299 

Rate 
$0.1150 
0.1093 
0.1081 
0.1070 
0.0978 
0.0943 
0.1035 
0.0932 
0.0920 
0.0874 
0.0863 
0.0751 
0.0727 
0.0646 
0.0472 

Directory Assistance: Plan 5 customers will be charged $0.60 per call for intrastate 
Directory Assistance calls. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.6 Plan 6 

Customers inay enroll in Plan 6 until June 1,2006 

Plan 6 is a switched long distance offering of services available to 
business/commercial customers. Plan 6 includes the following services: 1+ outbound 
and calling card services. Outbound I +  switched calls arc billcd in 6 second 
increments. Calling card calls are billed for a 60 second minimum increment and 6 
second additional increments. 

Rates 

Outbound 1+ Switched 

Monthly Minutcs of Usc 
0-999 

1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 - 5,999 
6,000 - 6.999 
7,000 - 7,999 
8,000 - 8,999 
9,000 - 9,999 
10,000 - 10,999 
11.000 + 

Rate 
$0.0850 
0.0808 
0.0805 
0.0765 
0.0723 
0.0683 
0.0680 
0.0638 
0.0595 
0.0566 
0.0536 
0.0509 

Calling Card: $0.10 

Directory Assistance: Plan 6 customers will be charged $0.60 per call for intrastate 
Dircctory Assistance calls. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Chargcs (Cont.) 

3.6.7 Plan 7 

Customers may enroll in Plan 7 until June 1, 2006 

Plan 7 is a residential service. It provides Outbound 1+ switched calling. Calls are 
billed in 60 second increments. 

Monthly minutes of Use 
0 - 999 
1,000- 1,999 
2,000 ~ 2,999 
3,000 ~ 3,999 
4,000 - 4,999 
5,000 ~ 5,999 
6,000 ~ 6,999 
7,000 + 

Rates 
0.090 
0.080 
0.077 
0.072 
0.069 
0.054 
0.050 
0.037 

Directory Assistance: Plan 7 customers will be charged $0.60 per call for intrastate 
Directory Assistancc calls. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.8 Plan8 

Customers may enroll in Plan 8 until June 1,2006. 

Plan 8 is a small business service that provides Inbound toll free calling. Calls are 
billed in 6 second increments. 

Monthly Minutes of Use 
0 - 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 - 5,999 
6,000 - 6,999 
7,000 - 7,999 
8,000 - 8,999 
9,000 - 9,999 
10,000 - 10,999 
11,000- 11,999 
12,000 - 12,999 
13,000- 13,999 
14,000 - 14,999 
15,000- 15,999 
16,000 - 16,999 
17,000 - 17,999 
18,000 - 18,999 
19,000 - 19,999 
20.000 - 20,999 
21,000+ 

Monthly access fcc: $2.50 

Rate 
$0.1400 
0.1150 
0.1080 
0.1039 
0.0979 
0.0874 
0.0863 
0.0850 
0.0809 
0.0759 
0.0723 
0.0649 
0.0638 
0.0614 
0.0606 
0.0599 
0.0566 
0.0525 
0.0509 
0.0485 
0.0445 
0.0331 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.9 Plan 9 

Customers may enroll in Plan 9 until June 1,2006 

Plan 9 is a residential service that provides Inbound toll free calling. Calls are billed 
in 60 second increments. 

Monthly Minutes of Use Rate 
0 - 999 $0.077 
1,000 ~ 1,999 0.070 
2,000 + 0.068 

Monthly access fee: $2.50 

3.6.10 Plan 10 

Plan 10 is a residential service that provides Outbound 1+, Inbound toll free and 
calling card service at flat rates. Calls are billed in 60 second increments. 

Outbound 1+ Switched: $0.139 

Monthly Access Fee: $4.95 

Inbound Toll-Free: $0.1 39 

A monthly fee of SI -00 applies 

Calling Card: $0.149 

Directory Assistance: Plan 10 customers will be charged $0.9S per call h r  intrastate 
Directory Assistance. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.11 Plan 11 

Customers may enroll in Plan 11 until June 1,2006. 

Plan 11 is a small business service that provides Outbound 1+ and Inbound toll 
free service. Outbound 1+ and Inbound toll free usage are billed for an 18 second 
minimum increment and 6 second additional increments. 

Outbound 1+ Switched 

Monthly Minutes of Use 
0 ~ 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 ~ 5,999 
6,000 + 

Rates 
$0.2010 
0.1824 
0. I669 
0.1 589 
0.1 539 
0.1492 
0.1448 

A monthly access fee of $2.50 applies if monthly usage is less than $50.00 

Inbound Toll Free 

Monthly Minutes of Use 
0 ~ 999 
1,000 ~ 1,999 
2,000 ~ 2.999 
3,000 ~ 3,999 
4,000 ~ 4,999 
5,000 ~ 5,999 
6.000 + 

Rates 
$0.2288 
0.2076 
0.1900 
0.1808 
0.1752 
0.1699 
0.1649 

A monthly fee of $1 .OO applies 

Directory Assistance: 
Directory Assistance calls. 

Plan 11 customers will be charged $0.95 for intrastate 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.12 Plan 12 

Customers may enroll in Plan 12 until June 1, 2006. 

Plan 12 is a small business service that provides Outbound 1+ and Inbound toll 
free service. Outbound I +  and Inbound toll free usage are billed for an 18 second 
minimum increment and 6 second additional increments. 

Outbound 1+ Switched 

Monthly Minutcs of Use 
0 - 999 
1,000 ~ 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 ~ 4,999 

6,000 + 
5,000 - 5,999 

Rates 
$0.3 444 

0.3053 
0.2741 
0.2583 
0.2487 
0.2398 
0.23 I 6  

A monthly acccss fcc of $2.50 applies ifmonthly usage is less than $50.00 

Inbound Toll Free 

Montlily Minutes of Use 
0 - 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 ~ 4,999 
5,000 ~ 5;999 
6,000 + 

Rates 
$0.2659 

0.2356 
0.21 16 
0.1 994 
0.1920 
0.1852 
0.1788 

A monthly fee of $1 .00 applies 

Directory Assistance: 
Directory Assistance calls. 

Plan 12 customers will be charged $0.95 for intrastate 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 
3.6.13 Plan 13 

Customers may enroll in Plan 13 until June 1,2006. 

Plan 13 is a business service that provides Outbound I+,  Inbound toll free and calling card 
service, based on monthly usage and mileage. Customers must meet the minimum volume 
usage requirement, or they will be charged the difference. Outbound I +  and Inbound toll 
free calls arc billcd in 6 second increments. Calling card calls are billed in 60 second 
increments. 

Outbound 1+ Dedicated: 
Monthly Minutes of Use 

0 - 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 - 5.999 
6,000 - 6,999 
7,000 - 7,999 
8,000 - 8,999 
9.000 + 

Inbound 'Toll Free: 
Moiithly Minutes of Use 

0 - 999 
I .ooo - 1,999 
2,000 - 2,999 
3,000 - 3.999 
4,000 - 4,999 
5,000 - 5,999 
6,000 - 6,999 
7,000 ~ 7,999 
8,000 - 8,999 
9,000 + 

Tier Called/Rates 
A B C 
$0.1700$0.5111$0.3361 
0.1 507 0.4530 0.2979 
0.1353 0.4068 0.2675 
0.1275 0.3833 0.2521 
0.1228 0.3691 0.2428 
0.1 184 0.3560 0.2341 
0.1143 0.3437 0.2260 
0. I 105 0.3322 0.21 85 
0.1070 0.3215 0.2114 
0.1036 0.3115 0.2048 

Origiiiating 'l'ier/Kates 
A B C 
$0.1 154$0.3407$0.2250 

0.1023 0.3020 0.1995 
0.0918 0.2711 0.1791 
0.0865 0.2555 0.1688 
0.0833 0.2460 0.1625 
0.0804 0.2372 0.1567 
0.0776 0.2291 0.1513 
0.0750 0.2214 0.1463 
0.0726 0.2143 0.1416 
0.0703 0.2076 0.1371 

A monthly fee o f$ l  .OO applies. 
Calliiig Card: $0.099 
Directory Assistancc: Plan 13 customers will be charged $0.85 for intrastate Directory 
Assistance calls. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.14 Plan 14 

Plan 14 is a small business service that provides Outbound I+, Inbound toll free and calling 
card service. Customers must meet their minimum usage requirement, or they will he 
charged the difference. Outbound 1+ and Inbound toll free usage are billed in 6 second 
increments. Calling Card usage is billed in 60 second increments. 

Outbound 1+ Dedicated 
Monthly Minutes of Use 
0 - 1,999 
2,000 - 3,999 
4,000 - 5,999 
6,000 - 7,999 
8,000 - 9,999 
10,000 - 11,999 
12,000 -1 3,999 
14,000 - 15,999 
16,000 - 17,999 
18,000 + 

Inbound Toll Free: 
Monthly Minutes of' Use 
0 - 1,999 
2,000 - 3,999 
4,000 - 5.999 
6,000 - 7,999 
8,000 - 9,999 
10,000 - 11,999 
12,000 -13,999 
14,000 - 15,999 
lh,000 - 17,999 
18.000 + 

Rates 
s0.2000 
0.1773 
0.1592 
0.1500 
0.1444 
0.1393 
0.1345 
0.1300 
0.1258 
0.1219 

Rates 
$0.1698 
0.1505 
0.1351 
0.1 274 
0.1226 
0.1183 
0.1142 
0.1104 
0.1068 
0.1035 

A monthly fee of$l .OO applies. 
Calling Card: $0.099 
Directory Assistance: Plan 14 customers will he charged $0.85 for intrastate Directory 
Assistance calls. 

Issued: June 24,2009 Effective: July 24, 2009 

Paul Jaiinan, Pi-esident 
7730 S. Union Park Avenue, Suite 500 

Midvale, Utah 84047 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cant.) 

3.6.15 Plan 15 

Plan 15 is a small business service that provides Outbound 1 f, Inbound toll free and calling 
card service. Customers must meet thcir minimum usage requirement, or they will be 
charged the difference. Outbound 1+ and Inbound toll free usage are billed in 6 second 
increments. Calling Card usage is billcd in 60 second increments. 

Outbound 1+ Dedicated 
Monthly Minutes of Use 
0 - 1,999 
2,000 - 3,999 
4,000 - 5,999 
6,000 - 7,999 
8,000 - 9,999 
10:000 - 11,999 
12,000 -13,999 
14,000 - 15,999 
16,000 - 17,999 
18.000 + 

Inbound Toll Free: 
Monthly Minutes of Use 
0 - 1,999 
2,000 - 3,999 
4,000 - 5,999 
6,000 7,999 
8,000 - 9,999 
10,000- 11.999 
12,000 -13,999 
11,000 - 15,999 
16.000 - 17,999 
18.000 t 

Rates 
$0.1656 
0.1468 
0.1318 
0.1242 
0.1196 
0.1154 
0.1 114 
0.1077 
0.1042 
0.1009 

Rates 
$0 1479 
0 1311 
0 1178 

0 1069 
0 1010 
0 0995 

0 0931 
0 0902 

o 1110 

0 0962 

A tnonthly fee of%l  .00 applies. 
Calling Card: $0.099 
Directory Assislnncc: Plan 15 customers will be charged $0.85 for intrastate Directory 
Assistance calls. 

Issued: June 24,2009 Effective: July 24, 2009 

Paul Jarman, President 
7730 S. Union Park Avenue, Suite 500 

Midvale, Utah 84047 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.16 Plan 16 

Customers may enroll in Plan 16 until June I ,  2006. 

Plan 16 is a small business service that provides Outbound 1+, Inbound toll free and 
calling card service. Customers must meet their minimum usage requirement, or they 
will be charged the difference. Outbound I +  and hhound toll free usage are billed for an 
18 second minimum increment and 6 sccond additional increments. Calling card usage is 
billed in 60 second increments. 

Outbound I+ Switched 

Monthly Minutes of Use 
0 ~ 999 
1,000 ~ 1,999 
2,000 ~ 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 ~ 5,999 
6,000 + 

Inbound Toll Free 

Monthly Minutes of Use 
0 ~ 999 
1,000 - 1,999 
2,000 ~ 2,999 
3,000 - 3,999 
4,000 ~ 4,999 
5,000 - 5,999 
6.000 + 

A monthly fee of SI .00 applies. 

Calling Card: $0.099 

Rates 
$0.2010 
$0.1 824 
$0.1669 
$0.1589 
$0.1539 
$0.1492 
$0.1448 

Rates 
$0.2288 
$0.2076 
$0.1900 
$0.180X 
$0.1752 
$0.1699 
$0.1649 

Dircctory Assistance: Plan 16 customers will he charged $0.95 for intrastate Directory 
Assistance calls. 

Issued: Junc 24,2009 Effective: July 24, 2009 

Paul Jamian, Prcsidcnt 
7730 S. Union Park Avenue, Suite 500 

Midvale, Utah 84047 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.7 Rates and Charges (Cont.) 

3.6.17 Plan 17 

Customers may enroll in Plan 17 until June 1, 2006 

Plan 17 is a small business service that provides Outbound I+, Inbound toll free and 
calling card service. Customers must meet their minimum usage requirement, or they 
will be charged the difference. Outbound I +  and Inbound toll free usage are billed for an 
I S  second minimum increment and 6 sccond additional increments. Calling card usage is 
billed in 60 second increments. 

Outbound 1+ Switched 

Monthly Minutes of Use 
0 - 999 
1,000- 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 ~ 5,999 
6,000 + 

Inbound Toll Free 

Monthly Minutes of Use 
0 ~ 999 
1,000 ~ 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 - 5,999 
6.000 + 

A monthly T w  oT$1.00 applies. 

Calling Cal-d $0.099 

Rates 
$0.3444 
0.3053 
0.2741 
0.2583 
0.2487 
0.2398 
0.2316 

Rates 
$0.2659 
0.2356 
0.2116 
0.1994 
0.1920 
0.1 852 
0.1788 

Directory Assistance: Plan 17 customers will be charged $0 95 for intrastate Directory 
Assistance calls. 

Issued: June 24,2009 Effective: July 24, 2009 

Paul Jaimaii, President 
7730 S. Union Park Avenuc, Suitc 500 

Midvale, Utah 84047 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.8 Rates and Charges (Cant.) 

3.6.18 Plan 18 

Plan 18 is availablc to all customers. Plan 18 includes Outbound 1+, lnbound Toll 
Free and Calling Card service. Customers must meet their minimum usage 
requirement or they will be charged the difference. Outbound I +  and Inbound Toll 
Free usage are billed for a 30-second minimum increment and 6-second additional 
increments thereafter. Calling card usage is billed in 60-second incrcments. 

Outbound 1+ Switched Monthly Minutes orUsc 
0 - 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 - 5,999 
6,000 - 6,999 
7,000 - 7,999 
8,000 + 

Inbound Toll Free Monthly Minutes of Use 
0 - 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 - 5,999 
6,000 - 6,999 
7,000 - 7,999 
8.000 + 

Per Minute Rates 
0.2419 
0.2191 
0.1928 
0.1891 
0.1843 
0.1746 
0.1713 
0.1595 
0.1565 

Per Minute Rates 
0.2630 
0.2382 
0.2096 
0.2056 
0.1996 
0.1X9X 
0.1 862 
0.1734 
0.1702 

4 monthly fee of $ I .OO per assigned toll-free number applies 

Calling Card: $0.099 

Directory &%islance: Customers will be charged $0.95 per call for intrastate directory 
Assistance calls. 

Issued: June 24,2009 Effcctivc: July 24, 2009 
Paul Jarman, President 

7730 S. Union Park Avenue, Suite 500 
Midvale, Utah 84047 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.9 Rates and Charges (Cont.) 

3.6.19 Plan 19 

Plan 19 is available to all customers. Plan 19 includes Outbound 1+, InboundToll Free and 
Calling Card service. Customers must mect their minimum revenue commitment or they 
will be charged the difference. Outbound 1+ and Inbound Toll Free usage are billed for a 
30-second minimum increment and 6-second additional increments thereafter. Calling card 
usage is billed in 60-second increments. 

Outbound I +  Switched Monthlv Revenue Cummitinent 
$0 - $29.99 
$30 - $99.99 
$100 - $149.99 
$150 - $199.99 
$200 - $249.99 
$250 - $299.99 
$300 - $349.99 
$350 - $399.99 
$400 - $499.99 
$500 + 

Outbound I +  Switched Monthly Revenue Commitment 
$0 - $29.99 
S30 - $99.99 
Sl00 - $149.99 
$180-$199.99 
$200 - $249.99 
$280 - $299.99 
$300 - $349.99 
$350 - $399.99 
$400 - $499.99 
$800 + 

Per Minute Rates 
0.2719 
0.2819 
0.2291 
0.2028 
0.1991 
0.1943 
0.1846 
0.1813 
0.1698 
0.1665 

Per Minute Raks 
0.2930 
0.2730 
0.2482 
0.2196 
0.2156 
0.2096 
0.1998 
0.1962 
0.1834 
0.1802 

A monthly fee of $1 -00 per assigned toll-free number applies. , 
i Calling Card: $0.099 

Directory Assislancc: Customcrs will he charged $0.95 per call for intrastate directory 
Assistance calls. 

~ ! 

i 
~ Issued: June 24,2009 Effective: July 24, 2009 

Paul Jannan, President 
7730 S. LJnion Park Avenue, Suite 500 

Midvale, Utah 84047 I 
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SECTION 3 - DESCRlPTlON OF SERVICE AND RATES 

3.7 Public Telephone Surcharge 

In order to recover the Company's expenses to comply with the FCC's pay telephone 
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable per call 
charge is applicable to all interstate, intrastate and international calls that originate from any 
domestic pay telephone used to access the Company's services. This surcharge, which is in 
addition to standard tariffed usage charges and any applicablc service charges and surcharges 
associated with the Company's service, applies for the use of the instrumcnt used to access 
the Company service and is unrelated to the Company's service accessed from the pay 
telephone. 

Pay telephones include coin-operated and coinless phones owned by local telephone 
companies, independent companies and other interexchange carriers. The Public Pay 
Telephone Surcharge applies to the initial completed call and any reoriginated call (is.,  
using the "#" symhol). 

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice 
containing the usage charges for the surcharged call. In cases where proper pay telephone 
coding digits are not traminitted to the Company prior to completion ofa  call, the Public Pay 
Telephone Surcharge may be billed on a subsequent invoice after the Company has obtained 
information from a carrier that the originating station is an eligible pay telephone. 

Thc Public Pay Tclcphonc Surchargc docs not apply to calls placed from pay telephones at 
which the Customer pays for service by inscrting coins during the progress of the call. 

3.7.1 Public Telephone Surcharge 

Rate per Call $0.30 

Issued: June 24,2009 Effective: July 24, 2009 

Paul Jarman, President 
7730 S. Union Park Avenue, Suite 500 

Midvale, Utah 84047 
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SECTION 4 - MISCELLANEOUS 

4.1 General 

Each Customer is charged individually for each call placed through the Company. Charges 
will vary by service offering, class of call, time ofddy, day ofweek, class of call and/or call 
duration. 

4.2 Late Payment Charge 

The company will charge a one-time 1.5% late payment fee on all invoices not paid by the 
due date identified on the Company bill. 

4.3 Return Check Charge 

The Company will assess a return check charge of up to $20.00 whenever a check or draft 
presented for payment of service is not accepted by the institution on which it is written. 
This charge applies each time a check is returned to the Company by a bank for insufficient 
funds. 

4.4 In-State Connection Fee 

A monthly service charge will be applied to each intra-state long distance Customer's account to recover the 
Company's cost of LEC Network Access charges. This monthly charge is applied if a Customer has $0.01 or 
more of newbillable charges on their bill, including, hut not limited to, monthlyrecurring charges, orminimum 
usage charges. This charge does not contribute towards any applicable minimum monthly charge. This charge 
is not applied to customers who also subscribe to Company's local exchange services. Customers in Lifeline 
programs are exempt from this sen-ice charge. 

Monthlv Charqe 
In-Statc Conncction Fee $1.50 

4.5 In-State Cost Recovery Charge 

A rrronthly service charge will be applied to each intra-state lung distdncc Customer's account in ordcr lo 
recover certain costs associated with the Company's compliance with annual rcgulatory ctinipliancc fccs, 
foreign corporation maintenance and other cosls. This monthly charge is applied i f a  Customer has $0.01 or 
more ol'new billable charges on their bill, including, but not limited tti, monthly rcciuing chargcs, or minimum 
usage charges. Ib i s  charge applies strictly to intras~ate usage. .This charge does not contribute towards any 
applicable minimum monthly charge. Customers in Lifeline programs are cxcnipt from this charge. 

In-State Cost Recovery Charge (ISCRC) Amounl 
2.99% of intrastate usagc 

Issued: June 24, 2009 Effective: July 24,2009 

Paul Jannan, President 
7730 S. Union Park Avenue, Suite 500 

Midvale, Utah 84047 
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SECTION 5 - PROMOTTONS 

5.1 Promotions - General 

From time to time the Company shall, at its option, promote subscriptioil or stimulate 
network usage by offering to waive some of all of the nonrecurring or recurring charges for 
the Customer (ifeligible) of target services for a limited duration, not to exceed 90 days, or 
by offering premiums or refunds of equivalent value. Such promotions shall be made 
available to all similarly situated Customers in the target market area. All promotions will be 
filed with and approved by the Commission prior to offering them to Customers. 

5.2 Dcmonstration of Calls 

From time to time the Company shall demonstrate service by providing free test calls of up 
to four minutes duration over its network. 

I Issued, June 24,2009 Effective: July 24,2009 
I 

Paul Jaman, President 
7730 S. Union Park Avenue, Suite 500 

Midvale, Utah 84047 
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SECTION 6 - CONTRACT SERVICES 

6.1 General 

At the option of the Company, service may be offered on a contract basis to meet specialized 
requirements of the Customer not contemplated in this tariff. The terms of each contract 
shall be mutually agreed upon between the Customer and Company and may include 
discounts off of rates contained herein, waiver of recurring or nonrecurring charges, charges 
for specially designed and constructed services not contained in the Company's general 
service offerings, or other customized features. The temis of the contract may be based 
partially or completely on the term and volume commitment, type of originating or 
terminating access, mixture of services or other distinguishing features. Service shall be 
available to all similarly situated Customers for six months after the initial offering to the 
first contract Customer for any given set of terms. 

Each contract will be filed with the Arizona Corporations Commission, 

Issued: Julie 24,2009 Effective: July 24, 2009 

Paul Jannan, President 
7730 S. Union Park Avenue, Suite 500 

Midvale, Utah 84047 
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Original Title Page 

incontact, Jnc. d/b/a UCN 
7730 S. Union Park Avenue_ Suite 500, Midvdlc, Utah 84047 

LOCAL SERVICES TARIFF 

Regulations and Schedule of Local Exchange Service Rdtcs 
Within the State of Arizona 

'Ibis tariff contains the descriptions, regulations and rates applicable to the provision of local exchange 
telecommunications services provided by incontact. Inc. d/b/a UCN, between locations within the State of Arizona. 
This tariff is available for public inspection during normal business hours at the main office of incontact, Inc. &/a 
UCN, located at 7730 S. Union Park Avenue, Suite 500, Midvale, Utah 84047. 

N O I E :  

inContact, Inc. dibia UCN's Arimna 'Tariff No. 6 cancels and replaces, in its entirety. Arizona Tariff No. 4 tiled 
under its former corporate name, UCN, Inc. 

Issued: June 24.2009 

Issued by: Paul Jarman 

Effective: July 24. 2009 

President 
7730 S. Union Park Avenue, Suite 500 
Midvale, Utah 84047 
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TABLE OF CONTENlS 
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Issued: June 24, 2009 Effective: July 24. 2009 

Issued bv: Paul Jammi 
President 
7730 S. Union Park Avenue: Suite 500 
Midvale, Utah 84047 
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CRECK SHEET 

*L)cnoles New or Revised Page 

Issued- June 24.2009 Effective: July 24, 2009 

Issued by: Paul Jarman 
President 
7730 S. Union Park Avenue, Suite 500 
Midvale, Utah 84047 
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EXPLANATION OF SYMBOLS 

The following symbols shall be used in this tariff for the puvose indicated below: 

l o  signify changed regulation 
To signify discontinued rate or regulation. 
‘lo signify incrcascd rate. 
To signify a muve in the location of text. 
To signify new rate or regulation. 
To signify reduced rate. 
To signify reissued matter 
To signify a change in text but no change in rate or regulation. 

Issued: June 24, 2009 Effective: July 24, 2009 

Issued by: Paul Jarinan 
President 
7730 S. UnionPark Avenue, Suite 500 
Midvale, Utah 84047 
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APPLICATION OF TARIFF 

This tariff sets forth the service ofrerings, rates, tcrms and conditions applicable to the furnishing or intrastate end- 
user local exchange communications serviccs by incontact; lnc. d/b/a UCN, hereinafter referred to as the Company, 
to Customers within the State of Arizona. Company-s services are h i s h e d  subject to the availability of facilities 
and subject to the terms and conditions set forth herein. 

This tariff is on file with the Arizona Corporation Commission In addition, this tariff is available for review at the 
main office of incontact, Inc. d/b/a UCN, at 7730 S. Union Park Avenue, Suite 500_ Midvale, Utah 84047. 

Issued: Juiic 24; 2009 

Issued by: Paul Jannaii 

I-Ilective: July 24. 2009 

Pi-esident 
7730 S. Union Park Avenue, Suite 500 
Midvale, Utah 84047 
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TARIFF FORMAT 

A. Pages are numbered 
sequentially. However, new pages are occasionally added to the tariff. When a new page is added between pages 
already in ellect, a decinial is added. For example, a new pdge added between pages 14 and 15 would be 14.1. 

B. Page Kcvision Numbcrs - Revisiun numbers alsu appear in the upper right comer or each page. These 
numbers are used lo determine the most currenl page version on file with the Commission. For example, the 4th 
revised Page 14 cancels the 3rd revised Page 14. Because of various suspension periods, deferrals, etc., the most 
current page number on file with the Commission is not always the tariff page in effect. Consult the Check Sheet 
for the page currently in effect. 

C. 
subservient to its next higher level: 

Page Numbering - Page numbers appear in the upper right comer of the page. 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is 

2. 
2.1. 
2.1.1. 
2.1.1 .A 
2.1.1 .A. 1. 
2.1 .l.A.l.(aj. 
2.1.1.A.l.(aj.l. 
2.1.1 .A. 1 .(a).l.(i). 
2.1.1 .A. 1 .( a).l.(ij.( 1). 

D. Check Sheets ~ When a tariff filing is made with the Commission, an updated Check Sheet accompanies 
the tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross reference to the current revision 
number. When new pages are added, the Check Sheet is changed to reflect the revision. All revisions made in a 
giveu filiug are designated by an asterisk (*). There will he uo other synibols used on this page if these are the only 
changes made to it (i.e., the format, etc., remain the same. .just revised revision levels on some pages). The tariff 
user should refer to the latest Check Sheet to find out if a particular page is the niost cun-cnt on filc with thc 
Commission. 

Issued: June 24, 2009 

Issued by: Paul Jarman 

Efyective: July 24, 2009 

President 
7730 S. Union Park Avenue, Suite 500 
Midvale, Utah 84047 
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SECTION 1 -DEFINITIONS 

Access Line ~ An arrangement from a local exchange telephone company or other common carrier; using either 
dedicated or switched access, which connects a Customer's location to Carrier's location or switching center. 

Account ~ A Company accounting category containing up to two (2) residential local exchange access lines billed to 
the same Customer at the same address. The second or noti-primary local exchange access line will share any call 
allowance of the primary local exchange access line. The second or tion-primary local exchange access line, 
therefore, will not be provisioned to include a separate call allowance structure. No features are provided with the 
second or non-primary local cxchange access line. 

Account Codes - Permits Centrex Stations and attendants to dial an account code number of up to eight digits. For 
use when placing calls over facilities arranged fur Automatic Message Accounting (MA) recording. The account 
or projecl number must be input prior to dialing thc called number. 

Admnce Payment ~ Part or all of a payment required before the start of service limited to current months recurring 
charges in advance. 

Authorization Code ~ A numerical code, one ot- more of which may be assigned to a Customcr, tu enable Carrier to 
identify the origin of service of the Customer so it may rate and hill the call. All authorizdtiun cudcs shall be the 
sole property of Carrier and no Customer shall havc any property or any other right or interest in the use of any 
particular authorization code. Automatic numbering identification (ANI) may he used as or in cotuiection with the 
authorization code. 

Authorizcd Urcr ~ .4 pcrsun, firm ur culporation authorized by the Customer to be an end-user ufthe service of the 
Custunicr. 

Automatic Numbering Identification (ANI) ~ A type of signaling provided by a local tclcphonc company which 
automatically identifies the local exchange line from which a call originates. 

Comrnission ~ Arizona Corporation Commission 

Common Carrier 

Company 

Customer ~ The pel-son. tirm or corporation that urdcrs scrvice and is responsible for payment of charges and 
compliancc with tlic tci-ins aiid cunditions ol' this tarilT 

Customer Prcmiscs ~ .A location designated by the Customer for the purposes of connecting to the Company's 
services. 

Customer Tcmiinal Equipmcnt ~ Terminal equipment provided by the Customer. 

An authorized company or entity providing tclccummunications services to the public 

inContact, Inc. d/b/a UCN; the issuer of this tariff. 

Issued: June 24,2009 tl'frciive: July 24,2009 

Issued by: Paul Jarman 
President 
7730 S. Union Park Avenne. Suite 500 
Midvale, Utah 81017 
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SECTION 1 - DEh’INITlONS (CONT’D) 

End Office ~ The LEC switching system office or serving wire center where Customer station loops are terminated 
for purposes of interconnection to each other and/or to tnniks. 

Equal Access ~ A form of dialed access provided by local exchange companies whereby interexchange calls dialed 
by the Customer are autoinatically routed to the Company’s network. Presubscribed Customers may also route 
interexchange calls to the Company‘s network by dialing an access code supplied by tlie Company. 

Exchange Telephone Company or  Telephone Company Denotes any individual, partnership, association, joint- 
stock company, tmst, or corporation authorized by the appropriate regulatory bodies to engage in providing public 
switched communication service throughout an exchange area? and between exchange areas witbin the LATA. 

ICB ~ Individual Case Basis. 

IXC or lnterexchange Carricr ~ A long distance tclccomniunications scrv ix  provider. 

Interruption - Thc inability to complete calls due to equipment malfunctions or human errors. lnterrnption shall not 
include, and no allowance shall be given for service difficulties such as slow dial tone, circuits busy or other 
network andlor switching capability shoflages. Nor shall Interrnption include the failure of any service or facilities 
provided by a comnion carrier or other entity other than the Carrier. Any intenuption allowance provided within 
this Tariff by Carrier shall not apply where service is intenupted by the negligence 01- willful act of the Customer, or 
where the Carrier, pursuant to the terms of this Tariff, terminates service because of non-paynicnt of bills, unlawful 
or improper use of the Carrier’s facilities or service, or any other reason covered by this Tariff or by applicable law. 

LATA ~ A Local Access and Transport Area established pursuant to tlie Modification of Find Judgment entered by 
the United States District Court for tlie District of Columbia in Civil Action No. 82-0192; or any other geographic 
area designed as a 1,ATA in the National Exchange Carrier Association, Inc. ‘Tariff F.C.C. No. 1, or its successor 
tariff(s). 

LEC ~ Local Exchange Company refers to the dominant, monopoly local telephone compnny in the area also served 
by the Company. 

Monthly Kecurring Charges - The monthly charges to the Customer for services. facilities and equipment, which 
continue lor the agreed upon duration of the service. 

MOU ~ Minutes of Use 

NECA ~ National Exchange Carriers Association 

Noli-Recurring Charge (‘“RC”) 
service. 

The initial charge. usually assessed on a onc-tiinc basis, to initiate and establish 
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SECTION 1 M DEFINITIONS (CONT’D) 
PBX ~ Private Branch Exchange. 

PIN ~ Personal Identification Number. See Authorization Code 

Point of Presence (“POP”) - Location where the Company maintains a facility for purposes of interconnecting to the 
Company’s Network. 

Recurring Charges ~ Monthly charges to the Customer for services, and cquipmcnt, which continues for the agreed- 
upon duration of the service. 

Service ~ Any ineans of service offered herein or any combination thereof. 

Service Order The written request for Company services executed by the Customer and the Company in the format 
devised by the Company. The signing of a Service Order Form by the Customer and acceptance by the Company 
initiates the respective obligations of the parties as set forth therein and pursuant to this tariff. 

Serving Wirc Ccntcr ~ A specified geographic point from w-hich the vertical and horizontal coordinate is used in 
calculation of airline mileage. 

Shared Inbound Calls - Refers to calls that are terminated via the Customcr’s Company-provided local exchange 
line. 

Shared Outbound Calls ~ Refers to calls in Feature Group (FGD) exchanges whereby thc Customcr’s local 
telephone lines are presubscribed by the Company to the Company’s outbound service such that “I  + IO-digit 
number” calls are autoniatically routed to the Company’s or an IXC’s network. Calls to stations within the 
Customer’s LATA may he placed by dialing “10XXX or IOIXXXX“ with a ”1 I 10-digit number.“ 

Station ~ The network control signaling unit and any other equipment provided at the C:ustorner’s premises which 
enables the Customer tn establish commuiiicatioiis connections and to effect communications tluougli such 
connections. 

Subscriber - .Ihc pcrsun, firm, partncrship, corporation. oi- other entity who orders telecommunications service fi-om 
inContact, Inc. dlbia UCN. Scrvicc may bc ordcrcd by, or on bchalfof. those who own, lease or otherwiye manage 
[he pdy ielephoiie, PBX. or other switch vchiclc fi-om which a n  End Uscr placcs a call utilizing the services of the 
Company. 

Switched Access Origination!Tennination - Where access belweeii the Custonicr and tlir interexchange carrier is 
provided on local exchange company Feature Group circuits and the coimection to the Customer is a LEC-provided 
business or residential access line. The cost of switched 1:cauire Group access is billed to the intrrexchange carrier. 

Tenniiial Equipment ~ Any telecornmunications equipriierit other than the transmission or receiving equipment 
installed at a Cornpaiiy location. 

inContact. I i ic .  d/b/a UCN ~ incontact, Inc. d/b/a UCN; issuer ofthis tariff. 

Usage Charges ~ Charges for minutes or messages trawrsing over local exchange racilities 

User or End User ~ A Customer, Joiiit User or any uthcr pei-soli authorized by a Cuslomu to use scrvicc pimvidcd 
under this tariff. 
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SECTION 2 -RULES AND REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 

2.1.2 

A. 

B. 

Scope 

The Company undertakes to furnish communications scrvice pursuant to the terms ofthis tariff in 
connection with one-way andlor two-way information transmission between points within the 
State of Arizona. 

The Company is responsible under this tariff only for thc scrviccs and facilities provided 
hereunder, and it assumes no responsibility for any service provided by any other entity that 
purchases access to the Company network in order to originate or teminatc its own services, 01- to 
communicate with its own customers. 

Shortage of Equipment or Facilities 

The Company reselves the right to limit or to allocate the use of cxisting facilitics, or of additional 
facilities offered by the Company, whcn ncccssary because of lack of facilities, or due to somc 
other cause beyond the Company's control. 

The furnishing of service under this tariff is subject to the availability on a continuing basis of all 
the necessary facilities and is limited to the capacity of the Company's facilities as well as 
facilities the Company may obtain from other carriers to furnish service from time to time as 
required ai the sole discretion of the Conipany. 

Issued: June 24, 2009 Effectivc: July 24, 2009 
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SECTION 2 -RULES AND REGULATIONS (CONT’D) 

2.1 Undertaking of the Company (Cont’d) 

2.1.3 Terms and Conditions 

A. Service is provided on the basis of a minimum period of at least thirty (30) days, 24 hours per day. 
For the purpose of coinputing charges in this tariff, a month is considered to havc 30 days. 

Except as otherwise stated in this tariff, Customers may be required to enter into written service 
orders which shall contain or reference a specific description of the service ordered, thc rates to be 
charged, thc duratiun of the services, and the t e r m  and conditions in this tariK Customers will 
also bc requircd to execute any nther documents as niay be reasonably requested by the Company. 

At the expiration of thc initial term specitied in each Service Order, or in any extension thereof. 
service shall continue on a month-to-month ba at thc then current rates unless terminated by  
either party upon notice. Any termination shall not relieve the Customer of its obligation to pay 
any charges incurred under the service order and this tariff prior to termination. The rights and 
obligations which by their nature extend beyond the termination of the term of the service order 
shall survive such termination 

In any action between the parties to enforce any provision of this tariff, thc prevailing party shall 
be entitled to leeover its legal fees and cnnn costs frnni the non-pi-evailing pady in addition to 
otliei- relief a court may award. 

Scrvicc maybe  tcrniinated upon written noticc to thc Custtiiner if: 

1. 

2. 

This tariff shall be interpreted arid governed by the laws of the State of Arizona regal-dless of its 
choice of l aws  pro\:ision. 

Any other Telephone Company may not intei-(ere with the right of any pel-son or cntity to obtain 
service directly ti-om the Company. No person iri- entity shall he requircd to niakc any payment, 
incur any penalty. monetary or otherwise, or purchase any seimiccs in order to havc the right to 
obtain seivice directly from the Company. 

To the extent that either the Company or any otlicr tclcphonc company exercises control over 
availahlc cable pairs; conduit, duct space, 1-accways. 01- other facililies needed by (lie other to reach 
a person or entity, the party exercising sucli control shall makc Ihcm available to the other on 
terms equivalent to those under which thc Company makes similar facilities under its control 
availahlc to its customci-s. A t  thc rcasonablc rcqucsl of cillier parly. the Company and the other 
tclephonc company shall join the attcmpt to ohtain from the owner 01 lhe property access for the 
othcr party to scrvc a pcrsnn or entity. 

B. 

C. 

D. 

E. 

the Cnstomer is using the service in violation of the tariff; or 

the Cnstomer is using the service in violation ofthe law 

r. 

G .  

H. 
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SECTION 2 -RULES AND REGULATIONS (CONT'D) 

2.1 Undertaking of the Company (Cont'd) 

2.1.4 Limitations on Liahility 

A. Except as otherwise stated in this section, the liability of the Company for damages arising out of 
either: (1) the furnishing of its services, including; but not limited to, mistakes, omissions, 
interruptions, delays, or errors, or other defccts, representations, or use of these services; or (2) the 
failure to furnish its service, whether caused by acts or omission, shall be limited to the extension 
of allowances to the Customer for interruptions in scrvice as set forth in Section 2.6. 

Except for the extension of allowances to the Customer for interruptions in service as set fortli in 
Section 2.6, the Company shall not be liable lo a Customer or third party for any direct, indirect, 
special, incidental, reliance, consequential, exemplary or punitive damages, including, hut not 
limited to. loss of revenue or profits, for any reason whatsoever, including, but not limited to, any 
act or omission, failure to perform, delay, interruption, failure to provide any service or any failure 
in or brcakdowii of facilities associated with the service. 

The liability of the Company tor errors in billing that results in overpayment by the Customer 
shall be limited to a credit equal to the dollar amount erroneously hilled or, in the event that 
payment has been made and service has bccn discontinued, to a irefund of the amount erroneously 
billed. 

The Company shall be indemnified and savcd liarnilcss by the Customer from and against all loss, 
liability, damage and expense: including reasonablc cotniscl fccs, duc to: 

I. 

B. 

C. 

D. 

Any act or omission of. (a) the Customer; (b) any other entity furnishing service, 
equipment or facilities for use in conjunction with services or facilities provided by the 
Company; or (c) co~iunon carriers or warehousemen, except as contractcd by thc 
Company; 

Any dclay or failure of performance 01- equipment due to causes beyond the Company's 
cont r~ l ,  including hut not limited to. acts oTGod, tires, floods, earthquakes. hurricanes, or 
othcr catastrnphes; natinnal eniei-gencies, insurrections. riots, wars or other civil 

.trikes, lockouts, work stoppages or other labor difficulties; criminal actions 
taken against the Company; uliavailability. failure or lnaifunctioli of equipnlent or 
f a~il i t ies : providcd by thc Customcr or third paities; and any law, ordei-. regulatioii or 
other action ol'any governing authority or agency thereof; 

Any unlawful or uniiuthorizcd usc of thc Cnnipany's facilities and seiy.ices; 

Libel, slander, invasion of privacy or infringcnient of patents, trade secrets, or copyrights 
arising from or in conneclioii with t l ic matcrial transmitted by means of Company- 
provided facililies or services; 01- by i i i ~ ~ i i l i  of the combination of Company-provided 
f a~il i t ies or services; 

Ureacli in the privacy 01-  sccurity of communications transmitted over the Company's ,' 'lLIIItIeS; ~' ' ' 

2.  

3. 

4. 

5 .  
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SECTION 2 -RULES AND REGULATIONS (CONT’D) 

2.1 Undertaking of the Company (Cunt’d) 

2.1.4 Limitations on Liahility (Cunt’d) 

D. (Cont’d) 

6. Changes in any of the racilities, operations or procedures of the Company that render any 
equipment, facilities or services provided by thc Customer obsolete, or require 
modification or alteration of such equipment, facilitics or  services, or otherwise affcct 
their use or performance, except where reasonable notice is required by the Company and 
is not provided to the Customer, in which event the Company‘s liability is limited as set 
forth in paragraph A. of this Subsection 2.1 .4; 

Defacement of or damage to Customer premises resulting from the furnishing of services 
or cquipmcnt on such premises or thc installation or removal thercof not due to 
ncgligcncc; 

Injury to properly or injury or death to persons, including claims for payments made 
under Workers’ Compensation law or under any plan for employee disability or death 
benefits. arising out of, or caused by, any acts or omission of the Customer, or tlie 
construction. installation, maintenance, presence, use or removal of the Customer’s 
fa.’ d i t i e s  ’ ’ or equipment connected, or to be connected to tlie Company’s facilities; 

Any noncompletion of calls due to network busy conditions; 

i\ny calls not actually attemptcd to bc completed during any period that service is 
unavailable; 

And any orhcr claim rcsulting from any acl or omission of the Customer or patron(s) of 
thc Customcr rclating tu tlic use o r  the Company’s services or facilities. 

I .  

8 .  

9. 

10. 

11. 

E. The Company does not guarantee nor make any warranty with respect to installations provided by 
il Tor use in an cxplosive atmosphere. 

The Company makes no EXPRESS warranties os representations, either in fact 01- by operation of 
law, statutory or otherwise, including warranties of merchantability or fitness for a particular use, 
except those expressly set fostli lierein. 

Failure by tlie Company to assert its rights pursuant to one pi-ovision of this ratc slice1 does not 
preclude the C‘oinpany from asserting its rights under other provisions. 

1- 

G.  
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SECTION 2 -RULES AND REGULATIONS (CONT’D) 

2.1 Undertaking of the Compaiiy (Cont’d) 

2.1.4 Limitations 011 Liability (Cont’d) 

H. Directory Errors - In thc absence of gross negligence or willful misconduct, no liability for 
damages arising from cimors or mistakes in or omissions of directoiy listings, or errors or mistakes 
in or omissions of listing obtainable from the directory assistance operator, including errors in the 
reporting thereor, shall attach to the Company. An allowance for errors or mistakes in or 
omissions of published directory listings or for crrors or mistakes in 01- omissions of listing 
obtainable from the directory assistance operator shall be at thc monthly tariff rate for each listing, 
or in the case of a free or no-charge directory listing, crcdit shall cqual two times the monthly 
tariff rate for an additional listing, lor the life of the dircctary or the charge period during which 
the error, mistake or omission occurs. 

With respect to Emergency 91 1 Service: 

1. 

I. 

This service is offered solely as an aid in handling assistance calls io connection with fire, 
police and other emergencies. The Company is not responsible for any losses, claims, 
demands, suits 01- any liability whatsoever, whethcr suffercd; madc, instituted or asserted 
by the Customer or by any other party or person for any personal injury or death of any 
person or pcrsuns, and for any loss, damagc or destruction of any property, whether 
owned by thc Customer or others, caused or claimed to have been caused by: (1) 
mistakes, omissions; interruptions, delays, rrrors or other defects in the provision of 
service, of (2) installation, operation, railure to operate, maintenance, removal, presence, 
condition, local or use of any equipment and facilities furnishing this service. 

Neither is the Company responsible for any infringement, nor invasion of the right of 
privacy of any person or persons, caused or claimed to have been caused directly or  
indirectly. b the installation, operation, failure to operate, maintenance, removal, 
presence, condition, occasion or use of emergency 9 1 1  service features and the 
equipment associated therewith. or by any sei-vices furnished by thc Company, including, 
hut not limited to the identification of tlie telephone number, addr 
with the telephone used by the party or parties accessing cmergcncy 9 11 seruicc. and 
which arise out of tlie negligence or other ui-ongful act of the Company, its users. 
agencies or municipalities, 01- the employees or agcnts of any one or them. 

2. 
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SECTION 2 - RtJLES AND REGULATIONS (CONT’D) 

2.1 Undertaking of the Company (Cont’d) 

2.1.4 Limitations on Liability (Cont’d) 

1. With rcspcct to Enicrgency 91 1 Service (Cont’d) 

3 .  Whcn a Customer with a nonpublished telephone number, as defined herein, 
places a call to the emergency 91 1 service, the Company will release the name 
and address or the calling party, where such information can be determined, to 
the appropriate local government authority responsible for emergency 91 1 
service upon request of such governmental authority. By subscribing to service 
under this rate sheet, the Customer acknowledges and agrees with the release of 
information as described above. 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of service-affecting activitics that 
may occur in normal operation of its business. Such activities may include, but arc not limited to, 
equipment or facilities additions, removals or rearrangements and routine preventative 
maintcnancc. Gcncrally, such activities are not specific Lo an individual Customer but affect many 
Customers’ serviccs. No spccific advance notification period is applicable to all service activities. 
The Company will work cooperativcly with the Customer to determine the reasonable notification 
requirements. With some cmcrgency or unplanned service-affecting conditions, such as an outage 
rcsulting from cable damage, notification Lo the Customer may not be possible. 
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SECTION 2 -RULES AND REGULATIONS (CONT’D) 

2.1 Undertaking of the Company (Cont’d) 

2.1.6 

A. 

Provision of Equipment and Facilities 

The Company shall use reasonable efforts to make availablc services to a Customer on or before a 
particular date, subject to the provisions of and compliance by the Customer with, the regulations 
contained in this tariff. The Company does not guarantec availability by any such date and shall 
not be liable for any delays in commencing service to any customer. 

The Company shall use reasonable efforts to maintain only the facilitics and equipment that it 
timishes to the Customer. The Customer may not; nor may the Custonicr permit others to, 
irearrange, disconnect, remove, attempt to repair, or otherwise interferc with any nf the facilities or 
equipment installed by the Company, except upon the written consent of the Company. 

.The Company may substitute, change or rearrange any equipment or facility at any time and from 
time tu time, but shall not thereby alter the technical parameters of the service provided by thc 
Customer. 

Equipment the Company provides or installs at the Customer Premises for use in connection with 
the services the Company offers shall not be used for any purpose other than that for which it was 
provided. 

The Customer shall be responsible for the payment of service charges as set forth herein for visits 
by the Company’s agents or employees to the Premises of the Customer when the service 
difficulty or trouble report results from the use of cquipmcnt or facilities provided by any other 
party other than the Company, including, but not limited to, thc Customcr. 

The Compauy shall not be responyiblc for the installation, opcration, or maintenance of any 
Customcr-providcd comniunications cquipnicnt. \‘/here such cqnipment is connected to the 
facilities fumishcd pursuant to this tariff. the responsibility of (lie Company shall be limited to the 
furnishing of facilities offered under this tariff and to the maintenance and operation of such 
facilities. Subject to this responsibility, the Company shall not be responsible for: 

( I )  

R. 

C. 

D. 

E. 

F. 

the transmission of signals by Customer-provided equipment or for the quality of, or 
defects in. such transmission; or 

the reception of signals by Customer-provided equipment. (2) 
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SECTION 2 -RULES AND REGULATIONS (CONT’D) 

2.1 Undertaking of the Company (Cont’d) 

2.1.7 Nun-routine Installation 

A1 the Customcr’s rcquest, installation and/or maintenance may be performed outside [he 
Company’s regular business hours or in hazardous locations. Iu such cases, charges based on cost 
oC the actual labor, material, 01- other costs incurred by or charged to the Company will apply. If 
installation is started during regular business liours but, at the Customer’s request, extends beyond 
regular business hours inlo time periods including, but not limited to, weekends, holidays and/or 
night hours; additional hours may apply. 

2.1.8 Special Construction 

Subject to the agreement of the Company and to all of the regulations contained in this tariff, 
special construction of facilities may be undertaken on a reasonalile efforts hasis at the request of 
the Customer. Special construction is that constmction uiidertakcn: 

A. where facilities are not prcscutly available, and there is no other requirement for the 
facilities so constructed; 

or a Iype other than that which the Compauy would normally utilize in the furnishing of 
its services; 

over a route other than that which the Company would naimally utilize in the furnishing 
of its services; 

in a quantity greater than that which the Company would nurmally construct; 

B. 

C. 

D. 

E. on an expedited basis: 

F. 

I?. involving abnormal costs; or 

1-1 

on a teniporaiq basis until pernlanent lacilities are available; 

in advducc of its normal construction 

2.1.9 Ownership of Facilities 

Title 10 all facilities provided in accordance with this tariff remains iii thc Company, its partners, 
agents, contractors or suppliers. 
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SECTION 2   RULES AND REGULATIONS (CONT’D) 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlaw-tu1 purpose or for any use as to 
which the Customer has not obtained all required governmental appi-ovals, authorizations, 
licenses, consents and permits. 

The Company may require applicants for service who intend to use the Company’s offerings for 
resale andlor for shared use to tile a letter with the Company continning that their use of the 
Company’s offerings complies with relevant laws and Commission regulations, policies, orders, 
and decisions. 

The Company may block any signals bcing transmittcd ovcr its Network by Customcrs which 
cause interference to thc Company or other uscrs. Customer shall be relieved of all obligations to 
make payments for charges relating to any blocked Service and shall indemnify the Company for 
any claim, judgment or liability resulting from such blockage. 

A customer, joiot user, or authorized user may not assign, or transfer in any manner; the service or 
any rights associated with the service without the written consent of the Company. The Company 
will permit a Customer to transfer its existing service to another entity if the existing Customer has 
paid all charges owned to the Company for regulated communications scrviccs. Such a transfer 
will be treated as a disconnection of existing service and in.;tallation of ncw scrvicc. and non- 
recurring installation charges as stated in this tariff will apply. 

2.2.2 

2.2.3 

2.2.4 
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SECTION 2 -RULES AND REGULATIONS (CONT’D) 

2.3 Obligations of the Customer 

2.3.1 General 

Thc Customer is responsible for making proper application Cor service; placing any necessary order, 
complying with tarifi‘ regulations; payment ol‘ charges Tor services provided. Specific Customer 
rcsponsibilitics include, but are not limited to the following: 

A. 

n. 

the payment of all applicable charges pursuant to this tariff; 

damage to or loss of the Company’s facilities or equipment caused by the acts of omissions of the 
Customer; or the noncompliance by the Customer, with these regulations; or by tire or theft or 
other casualty on the Customer Premises; unless caused by the negligence or willCul misconduct of 
the employees or agents of the Company; 

providing at no charge, as specjfied from time to time by the Company, any needed personnel, 
equipment space and power to operate Company racilities and equipment installed on the premises 
of the Customer, and the level of heating and air conditioning necessary to maintain the proper 
nperating cnvironnient on such premises; 

obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and conduits 
ary for installation of fiber optic cable and associated equipnicnt used to provide 

Communication Services to the Customer from the cable building entrancc or properly line to the 
location of the equipment space described in 2.3.I(C.). Any aud all ctisls associated with 
obtaining and maintaining the rights-of-way describcd herein, including the costs of altering the 
structure to permit installation of the Company-provided facilities; shall be borne entirely by, or 
may be charged by the Company to, the Customer. The Company may require the Customer to 
demonstrate its compliance with this section prior to accepting an order for service; 

C. 

D. 
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SECTION 2 -RULES AND REGULATIONS (CONT’D) 

2.3 Obligations of the Cnstomcr (Cont’d) 

2.3.1 General (Cont’d) 

E. providing a safe place to work and complying with all laws and regulations regarding the working 
conditions on the premises at which Company employees and agents shall be installing 01- 

maintaining the Company’s facilities and equipment. The Customer may be required to install and 
maintain Company facilities and equipment within a hazardous arca if, in thc Cunipany’s opinion, 
injury or damagc to thc Company’s employees or prupcrty might rcsult frum installation or 
maintenance by the Company. The Customer shall be responsible for idenlifying, monitoring, 
removing and disposing ol‘ any hazardous material (e.g., asbestos) prior to any construction or 
installalion work; 

complying with all laws and regulations applicable to, and obtaining all consents, appi-ovals. 
licenses and permits as may be required with respect to, the location of Company facilities and 
equipment in any Customer premises or the rights-of-way ior which Customer is rcsponsihlc 
under Section 2.3.1(D); and granting or obtaining permission for Company agents or cmplayees to 
enter the premises of the Customer at any time to]- the purpose of installing, inspecting, 
maintaining, repairing, or upon tcrmination uf scrvice as stated herein removing the facilities or 
equipment of the Company; 

not creating, or allowing tu bc placed, any liens or other encumbrances 011 the Company’s 
equipmciit or facilitics; and 

making Company facilities and equipment available periodically for maintenance purposes at a 
time agreeable to both the Company and the Customer. No allowance will be made for the period 
during which service is interrupted for such purposes. 

I;. 

G. 

H. 
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SECTION 2 -RULES AND REGULATIONS (CONT’D) 

2.3 Obligations of the Customer (Cont’d) 

2.3.2 Liability of the Customer 

A. The Customer w-ill be liable for damages to the facilities ofthe Company and for all incidental and 
consequential damages caused by the negligent or intentional acts or omissions of the Customer, 
its officers, employees, agents, invites, or contractors where such acts or omissions are not the 
direct result of the Company’s negligence or intentional misconduct. 

To the extent caused by any negligent or intentional act of thc Customer as described in A,, 
preceding, the Customer shall indemnify, defend and hold harmless the Company Crom and 
against all claims, actions, damages, liabilities, costs and expenses, including reasonable 
attorneys’ fees, for (1) any loss, destruction or damage to property or any third party, and (2) any 
liability incurrcd by thc Company to any third party pursuant to this or any other rate sheet of the 
Company, or otherwise, for any intenuption of, interference to; or other defect it1 any service 
provided by the Company to such third party. 

‘The Cuslonier shall not assert any claim against any other Customer or user of the Company’s 
services for damages resulting in whole or in part from or arising in connection with the finishing 
of service under this rate sheet including, but not limited to, mistakcs, omissions, interruptions, 
delays, errors or other defects or misrepresentations, whether or not such other Customer or user 
contributed in any way to the occun-ence of the damages, unless such damages were caused solely 
by the negligent or intentional act ox- omission of the other Customcr or user and not by any act or 
omission of the Company. Nothing in this rate shect is intcndcd either to limit or to expand 
Customer’s right tn asscrt any claims against third parties for daniages of any natnre other than 
those described in the prcccding scntcnce. 

B. 

c. 

Issued: June 24. 2009 
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SECTION 2 -RULES AND REGULATIONS (CONT’D) 

2.4 Customer Equipment and Channels 

2.4.1 General 

A User may transmit or receive information or signals via the facilities of the Coinpany. Thc Company’s 
services are designed primarily for the transmission of voice-grade telephonic signals, except as otherwise 
stated in this tariff. A User may transmit any form of signal that is compatible with the Company’s 
equipment, but the Company does not guarantee that its serviccs will bc suitable for purposes other than 
voice-grade telephonic conimunication except as specifically stated in this tariff. 

2.4.2 Station Equipment 

A. Terminal equipment on the User’s Premises and thc eleckic power consumed by such equipment 
shall be provided by and maintained at the expense of the IJser. The User is rcsponsible for the 
provision of wiring or cable to connect its terminal equipment to the Company Point of 
Connection. 

The Customer is responsible for ensuring that Customer-provided equipment connected to 
Company equipment and facilities is coinpatiblc with such equipment and facilities. The 
magnitude and character of the voltagcs and cumnls  impressed on Company-provided equipment 
and wiring by the connection, operation, or maintenance oC such equipment and wiring shall be 
such as not to cause damage to thc Comyany-provided equipment and wiring or injury to the 
Company’s employee? or to othcr pcrsons. Any additional protective equipment required to 
pi-event such damage or injury shall be provided by the Company at the Customer’s expense, 
suliject to prior Customer approval of the equipment expense. 

n. 
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SECTION 2 -RULES AND REGULATIONS (CONT’D) 

2.4 Customer Equipment and Channels (Cont’d) 

2.4.3 Interconnection of Facilities 

A. Any special interface equipment necessary to achieve compatibility hctwccn the facilities and 
equipment of the Company used for furnishing Comniuiiication Serviccs and the channels, 
facilities, or equipment of others shall be provided at the Customer’s expcnsc. 

Communications Services may be connected to the services or facilities of oiher communications 
carriers only when authorized by, and in accordancc with, the terms and conditions of the tariffs of 
the other communications carriers that are applicablc to such connections. 

Facilities furnished under this tariff may be connected lo Customer-provided terminal equipinent 
in accordance with the provisions ofthis tariff. All such terminal equipment shall be registered by 
the Federal Communications Commission pursuant to Part 68 of- Title 47, Codc of Fcderal 
Regulations; and all User-provided wiring shall he installed and maintained in compliance with 
those regulations. 

Users may interconnect communications facilitics that are used in whole or in  part for intcntale 
communications to services provided under this tariff only to the extent that the uscr is an “End 
User” as defined in Section 69.2(m), Title 47; Code of Federal Regulations (1992 edition). 

n. 

C. 

D. 
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SECTION 2 -RULES AND REGULATIONS (CONT’D) 

2.4 Customer Equipment and Chaniiels (Cont’d) 

2.4.4 Inspections 

A. Upon suitable notification tu the Customer, and at a reasonable time, the Company may make such 
tests and inspections as may be necessary to determine that the Customer is complying with the 
requirements set foith in Section 2.4.2A. for the installation, operation, and maintenance of 
Customer-provided facilities, equipment, and wiring in the connection of Customer-provided 
facilities and equipment to Company-owned facilities and equipment. 

If the protcctive requirements for Customer-provided equipment arc nut being complied with, the 
Company may take such action as it deems necessary to protect its facililies, equipment, and 
personncl. The Conipauy will notify the Customer promptly if there is any need for further 
corrective action. Within ten days of.receiving this nuticc, thc Customer must take this corrective 
action and notify the Conipany of the  action taken. If the Cnstomer fails to do this. the Company 
may take whatever additional action is deemcd necessary, including the suspension of service, to 
protect its facilities, equipment and personncl frum harm. 

B. 
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SECTION 2 -RULES AND REGU1.ATIONS (CONT’D) 

2.5 Payment Arrangements 

2.5.1. Payniciit for Service 

The Customer is responsible for thc payment of all charges for facilities and services furnished by the 
Company to the Customer and to all Authorized Users by the Customer, regardless of whether those 
services are used by the Customer itsclf or are resold to or shared with other persons. 

The Customer is responsible for payment of any sales, use; gross receipts, excise, access or other local, 
statc, federal and 91 1 taxes, charges or surcharges (however designated) (excluding taxes 011 Company’s 
net incumcj imposed on or based upon the provision, sale or use of Network Services. 

Thc sccurity ol‘ the Customer’s PIN is the responsibility of the Customer. Ali calls placed using a PIN shall 
be billed to and sliall be the obligatioti of tlie Customer. The Customer shall not be responsible for charges 
in connection with the unauthorized use of PINs arising aner the Customer notifies tlie Company of the 
loss, theft, or other breach of security of sucli PINs. 

Customers will only be charged once, on cither an interstate or iutrastate basis, for any nonrccurring 
charges. 

2.5.2 

The Customer is rcspousible for payment of all charges incurred hy tlie Customer or otlier .4uthorized 

Billing and Collection of Charges 

nd l‘acilities furnished to the Customel- by the Company. 

A. Nonrecurring charges are due and payable within thirLy (30) days of receipt of bill, u n l e ~ s  
otherwise agreed to in advance. 

The Company shall present invoices for recun-ing charges monthly to the Customer, in advancc of 
the moutli in which service is providcd, aud Kccurring Charges shall be due and payahlc within 
thirty (30) days ofi-eceipt of bill. When billing is based on customer usage, chergcs will bt. billed 
monthly tnr the pi-eceding hilling periods. 

B. 
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SECTION 2 -RULES AND REGULATIONS (CONT’D) 

2.5 Payment Arrangements (Cont’d) 

2.5.2 

C. 

Billing and Collection of Charges (Cont’d) 

When service does not begin on the first day ofthe month. nr end on the last day of the month, the 
charge for the fraction of the month in which service was furnished will be calculated on a pro rata 
basis. For this purpose, every month is considered to have thirty (30) days. 

Billing of the  Customer by the Company will begin on the Service Comnicnccincnt Datc, which is 
the first day following the date on which the Company notifies the Customer that the service or 
facility is available for use, except thai the Service Commencement Date may bc postponed by 
mutual agreement of the parties, or if the service or facility is available Cor use; except that the 
Service Coinmencement Date may he postponed by mutual agreement of the parties, or if the 
service or facility docs not conform to standards set forth in this tariff or the Service Order. 
Billing accrues through and inclndes the day that the service, circuit, arrangement or component is 
discontinucd. 

If any portion oC the payment is not received by the Company, or it’ any portion of the payment is 
received by the Company in funds that are not immediately available, within twenty (20) days of 
the inail date on the bill, then a late payment penalty shall be due [he Company. The late payment 
penalty sliall be that portion of the  payment not received by the date due. minus any charges billed 
as local taxes, multiplied by 1.5%. Late  payment Charges may only he applied once to a past 
due balance. 

The Customer will be assc d a charge or twenty-five dollars (S25.00)  for each check or other 
payment type suhmitted by the CusLonier to the Company that a bank or other tinancial institution 
refuses to honor. 

Tf service is disconnected by the Company io accordance with Section 2.5.6 following and later 
restored. restoration or service will be subject to all applicable installation charges. 

D. 

E. 

F. 

G.  
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SECTION 2 -RULES AND REGULATIONS (CONT’D) 

2.5 Paynient Arrangements (Coiit’d) 

2.5.3 Disputed Bills 

A. In the event that a billing dispute occurs concerning any charges billed to the Customer by the 
Company, the Company may require the Customer to pay the undisputed ponion of the bill to 
avoid discontinuance of service for non-payment. The Customer must submit a documented claim 
for the disputed amount. The Customer will submit all documentation as may reasonably be 
required to support the claim. All claims must be submitted to the Company within 30 days of 
receipt of hilling for those services. If the Customer does not submit a claim as stated above, the 
Customer waives all rights to filing a claim thereafter. 

Unless disputcd, the invoice shall be deemed to be correct and payable in full by the Customer. If 
the Customer is unable Lo resolve any dispute with the Company, then the Customer may tile a 
complaint with the Arizona Corporation Commission, Hansen Building; Suite 300, 25 15 Warren 
Avenue, Cheyenne, Arizona 82002 or (307) 777-7427. 

If the dispute is resolved in favor of the Customer and the Customer bas withheld the disputed 
amount, no interest credits or penalties will apply. 

B. 

C. 

2 .54  Advance Payments 

To safeguard its interests, the Company may require a Customer to make an advance payment 
before services and facilities are himished. The advance payment will not exceed an amount 
equal to [he non-recurring charge(s) and onc mouth’s chai-gcs for the service or facility. In 
addition, where special construction is involved, the advance payment inay also include an amount 
equal to the estimated non-recurring chargrs for thc sp I construction and rccurring charges (if 
any) Cor a period to be set between the Company and thc Customcr. Thc advance payment will be 
credited to the Customer’s initial bill. An ildvaiicc paynicnt may bc 1-equircd in addition to a 
deposit. 

Issued: Jime 24, 2009 
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SECTION 2 -RULES AND REGULATIONS (CONT’D) 

2.5 Paynient Arrangements (Cont’d) 

2.5.5 Deposits 

The Company does not collect Customer deposits. 
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SECTION 2 -RULES AND KEGULATIONS (CONT'D) 

2.5 Payment Arrangements (Cont'd) 

2.5.6 Discontiiiuance of Service 

The Company may discontinue service under this section. Customers will he given seven (7) days 
written notice prior to discontinuance unless otherwise indicated. The seven (7) day notice period 
excludes Sundays and legal holidays. Service w-ill uot be disconnected on any Friday, Saturday, 
Sunday or legal holiday, or at any time when the Company's business oftices are not open to the 
public, except whei-e an emergency exists. 

After discontinuing service, the Company may declare all future monthly and other charges which 
would have been payablc by the Customer during the remainder of the term for which such 
services would have otherwisc bccn providcd to the Customer to be immediately due and payable. 
'These remedies are in addition to all other remedies that may he available to the Company at law 
or in equity or under any other provision of this tariff. 

The Company will refrain from suspending or terminating service for nonpaymcnt during thc 
pendency of a complaint before the Company or the Arizona Corporatinn Commission or its 
authorized designee, unless otherwise provided by the Commission or its authorized designee, 
provided, however, that as a coiidition of continucd scrvice during the pendency of such dispute, a 
customer shall pay the undisputed portions of any hill for scrvice. 

Issucd: Junc 24, 2009 
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SECTION 2 -RULES AND REGULATIONS (CONT'D) 

2.5 Payment Arrangenieiits (Cont'd) 

2.5.6 Discontinuance of Service (Cont'd) 

The Company may discontinue service with notice for any ofthe following: 

A. 

R. 

C. 

D. 

E. 

F. 

G. 

For failure to pay a bill tor service when due; 

For failure to meet the Company's deposit and credit requirements; 

For failure to make proper application for service; 

For violation of any of the Company's rules on file with thc Commission; 

For failure to provide the Company reasonable access to equipment and property; 

Tor breach of contract for service between the Customer and the Company; 

For failure to furnish such service, equipment. and/or rights-of-way necessary to serve the 
Customer as shall have been specified by the Company as a condition of obtaining 
service; or 

H. When necessary for the Company to comply with any order or request of any 
govei-ninental authoi-ity having jurisdiction. 

The Company may discontinuc scrvicc without notice for any oC the following: 

A. fraudulcnt usc of thc provider's service til- where it is deemed necessary by the provider to 
protect itself against he imposiliuii of large indebtedness; 

tlie use of obscene or profane language over hues of the telephone company; 

the listening on party line conversations and other similar infractions affecting the quality 
of telephone service; or 

where a safety hazard is found to exist on tlie custnnier's premises. 

B. 

c. 

D. 

Issucd: Junc 24. 2009 Effective: July 24, 2009 
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SECTION 2   RULES AND REGULATIONS (CONT’D) 

2.5 Payniciit Arrangements (Cont’d) 

2.5.1 

A. 

Cancellatioii of Application for Service 

Applications for service cannot be canceled without the Company’s agreement. Where the 
Company permits a Customer to cancel an applicatiou for service prior to the staft of service or 
prior to any special constmction~ no charges will be imposed except for those specified below. 

Whcrc, prior to canccllation by thc Customer, the Company incurs any expenses in installing the 
service or in preparing to install thc scrvicc that it otherwise would not have incurred. a charge 
equal to h e  costs incurred by the Company; less nct salvage, shall apply, but in no case shall this 
charge exceed the sum oC the chargc fur  thc minimum period of seiu-ices ordered, including 
installation charges. and all charges others levy against the Company that would have been 
chargeable to the Customer had service commenced (all discounted to present value at six 
percent). 

Where the Company incurs any expense in connection w-ith special constmction. or where special 
arrangemetits of facilities or equipment have begun, before the Company receives a canccllation 
notice; a charge equal to the custs incurred by thc Company, less net salvage, applies. In such 
cases, thc chargc will be based on such elements as the cost of the equipment, facilities, and 
material, the cost of installation, cngiuccring, labor. and supervision, general and administrative 
expense, othcr disburscmcuts, dcpreciation, maintenance, taxes: provision for return on 
investment, sild any othcr costs associatcd with the special construction or arrangements. 

The special charges described in 2.5.7.A. through 2.5.7.C. will be calculated and applied on a 
case-by-case basis. 

B. 

C. 

D. 

2.5.8 Changes in Service Kequesled 

If the Customer makes or request material changes in circuit engineering; equipment specifications, scrvice 
parameters, premises locations, or otherwise materially modities any provision of the application for 
service, the Cusromer‘s installation tee shall be adjusted accordingly. 

Issued: June 21,2009 Effective: July 24, 2009 
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SECTION 2   RULES AND REGULATIONS (CONT'U) 

2.6 Allowances for Interruptions ill Service 

lntermptions in service that are not due to the negligence of, or noncompliance with the provisions ol' this 
tariff by. thc Customer or the operation or malhnction of the facilities, power or equipment provided by the 
Customer, will he credited to the Customer as set forth in 2.6.1 for the part of the service that the 
interruption affccts. 

2.6.1 General 

A. A credit allowancc will bc given when service is intenupted, except as specified below. 
A servicc is intcrmptcd whcn it heconies inopei-ative to the Customer, e.&., the Customer 
is unable to transmit ur rcceive; because of a failure of- a component furnished by the 
Company under this ratc shcct. 

An intenuption period begins w-hen the Customer reports a service, facility ur c i r~u i t  to 
he inoperative and, if necessary, releases it for testing and repair. An interruption period 
ends when the service, facility or circuit is operative. 

If the Customel- reports a service, facility or circuit to be interrupted but declines to 
rclcase it for testing and repair, or rehses access to its premises for test and repair by the 
Company; the service; facility or circuit is considered to be impaired but not interrupted. 
No credit allowances will be made foi- a service, facility or circuit considered by the 
Company to he impaired. 

The Customer shall be responsible for the payment of service charges as set forth hcrein 
for visits by the Company's agents or employees to the premises oC the Customer when 
the service difficulty or trouble report results from the use of equipment or facilities 
provided by any party other than the Company, including, hut not limited to. the 
Customer. 

B. 

C. 

D. 
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SECTION 2 -RULES ANI) REGULATIONS (CONYD) 

2.6. Allowances for Interruptions in Service (Cont'd) 

2.6.2 Limitations of Allowances 

No credit allowance will be made for any interruption in semice: 

A. 

R. 

C. 

I). 

E. 

F. 

(i . 

H. 

Due to the negligence of or noncompliance with the provisions of this rate sheet by any person or 
entity other than the Company, including, but not limited to, the Customer; 

Due to the failure of power, equipment, systems, connections or services not provided by the 
Company; 

Due to circumstances or causes beyond the reasonahle control of the Company; 

During any period in which the Company is not given Cull and Cree access to its racilities and 
equipment lor ihe purposes or investigating and correcting interruptions; 

A service will not be deemed to be interrupted il'a Custonier continues to voluntarily make use of 
such service. If the service is interrupted, the Customer can get a service credit, use another means 
of communications provided by the Company (pursuant to Section 2.6.31, or utilize another 
sen-ice provider; 

During any period when the Customer has released senrice to the Company for maintenance 
purposes or tor implementation of a Customer order for a change in service arrangements; 

That occurs or continues due to the Customer's failure to authorize rcplaccincnt ufany clement of 
special construction: and 

That was not i-epurtcd tu thc Cunipany within thirty (30) days ufthc date that service was affected. 
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Amount of Service to be Credited 
None 

1/10 Day 
115 Day 
25 Day -- 
315 Day 
4/S Day 

. One ~~ Day 

~~. . 

SECTION 2 -RULES AND REGULATIONS (CONT’D) 

2.6 Allowances for Interruptions in Service (Cont’d) 

2.6.3 

If the Customer clccts to use aiiothcr means of communications during the period of intemption, the 
Custoincr must pay thc charges for thc alternative service used. 

2.6.4 Application for Credits for Interruptions in Service 

A. Credits for interruplions in service that is provided and billed on a flat rate basis for a minimum 
period of at least one month, beginning on the date that billing becomes effective, shall in no event 
exceed an amount equivalent to the proportionate charge to the Customer for the period of *emice 
during which the event that gave rise to the claim for a credit occurred. A credit allowance is 
applied on a pro rata basis against the rates specified hereunder and is dcpcndent upon the length 
of the interruptioti. Only those facilities on the intemptcd portion of the circuit will receive a 
credit. 

For calculating credit allowances, every month is considered to have thirty (30) days. 

A credit allowance will be given Tor intemptions of thirty (30) minutes or more. Two or more 
iutcrruptions of fifteen (1 5 )  niinules or more during any one 24-hour period shall be combined into 
one cumulativc interruption. 

lilterruplions o f24  Hours or Less 

Use of Another Means of Communication 

B. 

c. 

D. 
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SECTION 2 -RULES AND REGULATIONS (CONT’D) 

2.6 Allowances for Interruptions in Service (Cont’d) 

2.6.5 Cancellation for Service Interruption 

Cancellation or termination tor seivice interruption is permitted only if any circuit experiences a siiigle 
continuous outage of 8 hours or more or cunsulative service credits equaling 16 hours in a continuous 12- 
month period. The right to cancel service under this provision applies only to the single circuit that has 
been subject to the outage or cumulative service credits. 

Lse of Customer’s Service by Others 

2.7.1 Joint IJse Arrangements 

Joint use arrangements will be permitted for all services provided under this tariif. From each joint use 
arrangement, one member will be designated as the Customer responsible for the manner in which the joint 
use of the service will be allocated. The Company will acczpt orders to start, rearrange, relocale or 
discontinue service only from the designated Customer. Without affecting the Customer’s ultimate 
responsibility for payment of all charges for the service; each joint user shall be responsible for the 
payment ofthe chai-ges billed to it. 

2.7 
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2.8 

2.9 

2.10 

SECTION 2 -RULES AND KEGULATIONS (CONT'D) 

Cancellation of Serviceil'ermination Liability 

If a Customer cancels a Service Order or terminates services before the completion of the term for any 
reason whatsoever other than a service interruption (as defined in Section 2.6.1 above), the Customer 
agrees to pay to the Company termination liability charges, as defined below. These charges shall become 
due as of the effective date of the caticellatioii or termination and be payable within the period, set forth in 
Section 2.5.2. 

2.8.1 Termination Liability 

The Customer's termination liability for cancellation of service shall be equal to: 

A. all unpaid Non-Recurring charges reasonably expended by the Company to esfablish service to the 
Customer; plus 

any disconnection, early cancellation or termination charges reasonable incurxd and paid to third 
parties by the Company on behalf ol' the Customer; plus 

all Recurring Charges specified in the applicable Service Order Tariff for the balance of the then 
current term discounted at the prime rate announced io the Wall Street Iouriial oil the third 
business day following the date of cancellation; 

minus a reasonable allowance for costs avoided by the Company as a direct result of the 
Customer's cancellation. 

u. 

C. 

D. 

Customer Responsibility 

2.9.1 Cancellation by Ciistonier 

Custonicrs may canccl scrvicc vcrbally or in writing. 'The Company shall hold che Customer 
responsible for payment of all charges. including fixed fees, surcharges, etc., which accme up to 
the cancellation date. Customers that cancel the primary local exchange line will have the entire 
Account disconnected; including any secondary line and all associated features. In the even the 
Customer execures a [ e m  coniinitnient agreement with the Company. the Customer must cancel 
service and tenniriate the agreement in accordance with the agreemein terms. 

'Iransfei-s and Assignments 

Neither the Company nor the C:ustomer may assign or transfer its rights nr duties in  connection with the 
services and facilities provided by the Company without the written consent nt. tlie other party, except that 
tlie Company may assign its rights and duties: 

2.10.1 

2.10.2 

2.10.3 

10 any subsidiary, parent company or affiliate of.the Company; 01- 

pursuant to any sale or transfer of substantially all the assets of the Company; or 

pursuant to any financing, merger or reorganization of the Company. 
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SECTION 2 -RULES AND REGULATIONS (CONT'D) 

2.11 Customer Liability for Unauthorized Use of the Network 

Unauthorized use of the netw-ork occurs when a person or entity that does not have actual, apparent or 
implied authority to use the network, obtains the Company's services provided under this tariff, 

2.11.1 

A. 

Customer Liability for Fraud and Unauthorized Use of the Network 

Thc Customcr is liahle for the unauthorized use of the network obtained through the fraudulent use 
of a Coinpany calling card, if such a card is offered by the Company; or an accepted credit card, 
provided that the unauthorizcd usc occurs bcfore the Company has been notitied. 

A Company calling card is a telephonc calling card issued hy the Company at the Customer's 
requesl, which enables the Customer or uscr(s) authorized by the Customer to place calls over the 
Network and to have the charges for such calls billed Lo the Customer's account. 

An accepted credit card is any credit card that a cardholder has requested or applied to and 
received, or has signed, used, or authorized another person to use to obtain credit. Any credit card 
issued as a renewal or substitute in accordance with this paragraph is an accepted credit card when 
received by the cardholder. 

The Customer must give the Company written or oral notice that an unautliorized use of a 
Company calling card 01- an acccptcd credit card has occurred or rnay occur as a result of loss 
andlor theft. 

The Customer is responsible for payment of all charges for calling card services fhished to the 
Customer or to users authorized by the Customer to use service provided under this rate sheet, 
unless due to the negligence of the Company. This responsibility is not changed due to any USC, 

misuse or abuse of the Customer's service or Customer-provided equipment by third parties, thc 
Customer's employees, or the public. 

The liability of the Customer for unauthorized use of thc Nctwork by credit card fraud will not 
exceed the lesser of fifty dollars (S50.00) or the amoiint of moncy, property; labor; or services 
ohtained by the unauthorized user before notification to tlic Company. 

n. 

c. 

u. 
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SECTION 2 -RULES AND REGULATIONS (CONT'D) 

2.12 Notices and Communicdtiuns 

2.12.1 The Customer shall designate on the Service Order an address to which the Company shall mail or 
deliver all notices and other communications, except that the Customer may also designate a 
separate address to which the Company's hills Cor service shall be mailed. 

The Company shall designate on the Service Order an address to which the Customer shall mail or 
deliver all notices and other communications, except that Company may designate a separate 
address on each bill for service to which the Customer shall mail payment on that hill. 

Except as otherwise stated in this tariff, all notices or other communications required to be given 
pursuant to this tariff will be in writing. Notices and other communications of either party, and all 
bills mailed by the Company, shall be presumed to have been delivered to the other party on the 
third business day following placement of the notice, communication or hill with the U.S. Mail C r  

a private delivery service, prepaid and pi-operly addressed, or when actually received or refused by 
the addressee, w-hichever occurs first. 

The Company or the Customer shall advise the othcr party of any changcs to the addresses 
designated Cor notices, other communications or hilling, by following the procedures Cor giving 
notice set forth herein. 

2.12.2 

2.12.3 

2.12.4 

2.13 Taxes, Fees and Surcharges 

The Company reserves the right to bill any arid all applicable taxes, fees and surcharges in addition to the 
normal rates and charges for services provided to the Customer. Taxes and fees include, but are not limited 
to: Unless otherwisc 
specified in this tariff, such taxes, fees and surcharges are in addition to rates as quoted iii this tariff and 
will he itemized separately on Customer invoices. 

A. Arizona Universal Servicc Surcharge 

Federal Excise Tax, State Sales Tax, Municipal Tax, and Gross Receipts Tax. 

All Customers will be a. d a surcharge to support the Arizona Universal Senrice ("WUSF') 
program. The WUSF Surchargc will hc hascd on a percentage of the  Customer's total local billing 
including any nonrecurring, recurring, usage and per call charges. This surcharge will appear as a 
scparate line item on the Customer's bill. 'The percentage applied to the Customer's local billing 
will he equal to the assessment percenrage paid by the Company as determined by Arizona law or 
Commission rules rounded up by the nearest whole percent, and may vary froin time to time as 
required by Arizona law or Comniissio~i rules. 
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SECTION 2 - RULES AND REGUIATIONS (CONT'D) 

2.14 Telephone Assistance Program 

2.14.1 Definition 

The Telephone Assistance Program (1.U) or Liceline, provides Tor a discount on the recurring 
monthly rate for the provision of local residential service Cor certain Medicaid eligible customers. 

2.14.2 Eligibility 

The TAP discount is only available to residence customers who meet eligibility requirements 
established by Senate Enrolled Act No. 4.5, enacted by the Arizona legislature in 1991. To be 
considered eligible, the applicant must receive Medicaid benefits under Title XIX of the Social 
Security Act. Subscription to expanded services will only be allowed at the principal's residence 
of those recipient physically handicapped customers certified by the Arizona Department of 
Health and Social Services. 

Thc applicant must provide proof tn the Company that he!she is certified as inconie eligible to 
rcccivc thc above benetits. After initial contact the Customel- is sent an application foim to be 
completed by the Customer or authorized representative of the Customer. as designated by the 
appropriate state agencies and identified as so authorized on the Customer's card Cor the above 
benefits. 

The monthly discount to eligible custoniers will be $4.35 or the same amount as the K C ' s  end 
user comnioii line charge, whichever is greater. The discount will be applied to the following 
local exchange offerings: 

1. Individual flat rate residential service 

In no case will the discount exceed the rate charged for the grade of-residential service subscribed 
to be each individual. 

2.14.3 Fullding 

The toVal cost of providing the TAP shall bc funded from a uniform monthly surchargc ofS0.01 to 
each rrsidential access linc and Vdch business access line, not to exceed 100 lincs pcr Customer. 
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SECTION 2 ~ RULES AND REGULATIONS (CONT'D) 

2.14 Telephone Assistance Program (Cont'd) 

2.14.4 Terms and Conditions 

A. The TAP discount will begin with the date the Company receives a valid application from 
the customer or when new service is established for a qualifying customer. The discount 
will he prorated on the basis of a 30-day month from the effective date of the customer's 
application. 

The regular nonrecurring chargcs, tcrms aiid conditions applicable to the service offerings 
specified in 2.14 will apply. Thc nonrccurriiig charges to change to or from this program 
due to eligibility status will hc wdivcd. 

The discount is applicable only to a single residence line at the principal residcnce of the 
eligible customer. 

B. 

C. 

2.14.5 'leleplione Assistance Program Monthly Credits 

A. Federal Assistance Program 
usoc Monlhlv Credit 

1 .  Federal Credit [ I ]  ASGFX $4.35 

2. Fcdcral Crcdit 1 j ASGF2 S3.50 

State Telephone Assistance Program Credit B. 

1. State Credit [Z] ASGSX $4.35 

[ l ]  The FCC Lifeline Program coosists of a monthly federal baseline support of. $4.35 (ASGFX). An 
additional $1.75 in Federal Lifeline support is also provided, plus an additional $1.75 which is thc 
maxiinuni FCC Lifeline match of the ainount of the Ai-izona Telephone Assistdncc Program. Thc 
additional support totals $3.50 (ASGF2). The FCC IAeline support ainount cannot cxcccd $7.85. 

The monthly credit (ASGSX) reflects the $4.35 credit for the .Arizona Tclcphonc Assistdncc Program [2] 
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SECTION 2  RULES AND REGULATIONS (CONT'D) 

2.15 E911 Service Surcharge 

All Custonicrs will be assessed a per line surcharge to support local E91 1 Service Program. The E911 
Surchargc will he based on a monthly snapshot of lines associated with each Customer's account. No 
fractional debits or credils will be given. This surcharge will appear as a separate line item on the 
Customcr's bill. The amount of the surcharge will be equal to the per line assessment paid by the Company 
as dctcnnined by local jurisdictional assessments rounded up to the nearest whole cent, and may vary from 
time to time as required by Arizona law, Commission rules or local jurisdiction requirements. 

Arizona Teleenmmunieations Relay Service Surcharge 

All Customers will be assessed a per line surcharge to support he Arizona Teleconnnunications Relay 
Service program. The surcharge will be based 011 a monthly snapshot of lines associated with each 
Customer's account. No fractional debits or credits will be given. This surcharge will appear as a separate 
line item on the Customer's bill as the WY Relay System. The amount of the surcharge will he e q d  tu Gic 
per line assessment paid hy the Coinpany as determined by Arizona law or Commission rules roundcd up lo 
the nearest whole cent, and may vary from time to time as required by Arizona law 01- Commissiun rules. 

2.16 
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SECTION 2 -RULES AND REGULATIONS (CONT’D) 

2.17 Miscellaneous Provisions 

2.17.1 Telephone Number Changes 

Whenever any Customer’s telephone number is changed after a directory is published. the 
Company shall intercept all calls to the former number for at leas1 one hundred and twenty (120) 
days and give the calling party the new number provided existing central olfice equipment will 
permit, and the Customer so desires. 

When service iti an existing location is continued for a new Customer, the existing telephone 
number may be retained by the new Customer only if the former Customer coiisents in writing, 
and if‘ all charges against the account are paid or assumed by the new Customer. 

2.17.2 Maintciiaiicc and Operations Records 

Rccurds of various tests and inspections, to include noli-routine corrective maintenance actions or 
monthly traffic analysis summaries for iietwork administration, necessary for the purposes of the 
Company ur to fulfill thc requircmciits of the Commission rules shall be kept on tile in the oftice 
of the Company as required under Commission rules. 
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SECTION 3 -SERVICE AREAS 

3.1 Exchange Service Areas 

Local exchange services are provided, subjcct to availability of facilities aid equipment. in areas currently 
served by the rollowing Incurnbcnt LECs: 1)  US West, Inc. 

3.1.1 Exchange Areas and UNE Zones 
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SECTION 3 -SERVICE AREAS 

3.1 Exchange Service Areas (Cont'd) 

3.1.1 Exchange Areas and UNE Zones (Cont'd) 

Metropolitan 

Pima 
Pi-escott 
Safford 

San Manuel 
Sedona 

Sierra Vista 
Superior 

Tombstonc 
Tuhac 
rucso11 

Vail 
Wellton 

Wickenburg 
Wilcox 

Williams 
Winsluw 
Yamell 
Yuina 

~~~~ 

UNE Zone 
2: 3 

2 
3 

2; 3 
1 , 2 , 3  

Exchange AreaiWire Center Included in the Local Calling Area 
Nogales and Patagonia 
Page and Glen Canyon City 
Patagonia and Nogales 
Payson 
Beardsley, Bethany, Black Canyon, Buckeye, Cactus, Cave Creek, 
Chandler, Circle City: Coldwater, Deer Valley, Foothills, Fort 
McDowell, Gilbert, Glendale, Greenway, Higley, Laveen, Litchfield 
Park, Maryvale, McLintock, Mesa, Midrivers, New River; Pecos; 
Pcoria, Phoenix. Piilndclc Supcrstition, Tempe, Thundcrbird. 
Tollcson, and Whitdukes 
Pima and Safford 
Prescott, Chino Valley and Humholdt 
Safford and Pima 
San Manuel 
Sedona, Camp Veidc dnd Cuttunwood 
Sierra Vista, Bisbee, Douglas. Tombsone and Elfrida 
e..-̂ ":̂ " 

Tucson, Coronado, Green Valley, Marand, Robles. Tubac and Vail 
Vail, Coronado, Green Valley, Marana; Robles, Tubac and Tucson 
Wellton and Yuma 
Wickcnburg, Yariicll a id  Aguila 
Wilcox 

~ ~ ~ ~ ~ _ _ _ ~  

. .. . . . . 

Williams. ~ Ash ~~ Fork, ~ ~~ ~ Cameron, ~ Flagstaff and Munds Park 
Winsluw and Josrph City 
Yarnell, Wickenburg, and Aguila _ _ _ ~ ~  ~ ~ ~ ~ 
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SECTION 4 -BASIC SERVICES AND RATES 

4.1 Call Timing for Usage Sensitive Services 

Where charges for a seivicc arc specified based on the duration or use, 
such as the duration of a telephoiic call, thc following rules apply: 

4.1.1 Calls are measured in durational increiiients identified for each service. All calls which are 
fractions ofa  measurement increment are rounded up to thc ncxt whole unit. 

Timing on completed calls begins when the call is answered by the called party. Answering is 
dctcrmincd by hardware answer supervision in all cases where this signaling is provided by the 
tcrminating local camer and any intermediate carrier(s). 

Timing tcrminales on all calls when the calling party hangs up or the Company's network receives 
an off-hook signal from the terminating carrier. 

4.1.2 

4.1.3 

4.2 Distance Calculations 

The Company does not offer distance sensitive services, 

Rate Periods for Time of Day Sensitive Services 

The Company does not offer time of day sensitive scrviccs 

4.3 
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SEC l'lON 4 -BASIC SERVICES AND RATES (Co~~t'd) 

4.4 Local Exchange Service 

4.4.1 General 

The Company offers Local Service to business customers. Voice Mail and other Custom Calling 
Features are available to Local Service customers by' selecting such sewices a la carte or in 
bundled packages. 

The Company provides Customers with the option of obtaining a Primaiy l i ne  and Secondary 
Line per account: 

A. Primary Line 

The initial local exchange access line per account. 

B. Secondary Line 

'The second or additional local exchange access line, billed to the same address as the 
Primary Line, the Secondary Line will share the monthly call allowance with the Primary 
Line, The Secondary Line does not automatically iiiclude or share any Custom Calling 
Features, Feature Packages may be purchased sepal-atcly. 

Should a Customer with hoth lines opt to discomxct the Primary Line, the remaining 
Secondary Line will automatically convcrt to a Primary Line with all features and 
hnctionality of such. and at h e  Primary Line iuouthly recurring rate. 

Effective: July 24. 2009 Issued: June 24,2009 
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SECTION 4 -BASIC SERVICES AND RATES (Coiit’d) 

4.5 Local Dialtoiie Service 

4.5.1 General 

The Company offers local dialtone service to customcrs in the 
Exchange Areas of thc LECs listed in Section 3.1. Local dialtone 
service allows customers to initiate and terminate calls within their 
local calling areas. 

4.5.2 Rates 

Service Cotniectioti Fee, one-time charge per line: 
Primary Line s19.95 
Secondary l i n e  $29.95 

Monthly Rate 
Primary Line 
Secondary Line 

s34.95 
s34.95 
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SECTION 4 -BASIC SERVICES AND RATES (Cnnt’d) 

4.6 Rdsic Local Service Package 

4.6.1 General 

Basic Local Service Package provides customers with local dialtone service and includes the 
Customer Calling features listed below: 

Caller ID ~ Allows a Customer to see a caller’s number previewed on a display screen before the 
call is answered. Caller ID requires the use of specialized CPE not provided by the Company. 

Call Waiting - Call Waiting provides a tone signal to indicate to a Customer already engaged in a 
telephone call that a second caller is attempting to dial in. This feature permits the Customer to 
place the first call on hold, answer the second call and then alternate between both calls. 

Three Wav Calling ~ Permits the Customer to add a third party to an established connection. 
When the third party answers, a two-way conversation can be held beforc adding the original party 
for a three-way conference. 

4.6.2 Rates 

Service Connection Fee: one-time charge per line: 
Primary Line $29.95 
Secondary Line $39.95 

Monthly Rate 
Primary Line 
Secondary Line 

$44.95 
$44.95 
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SECTION 4 -BASIC SERVICES AND RATES (Cont’d) 

4.1 inContactTM Services 

4.7.1 Local Inbound Service 

A. Description 

Local Inbound service is offered to business custoniers in conjunction with the 
Company’s inContactTM call center solution. Local Inbound sewice transports local calls 
originated on the Public Switched Telephone Network (PSTN) and terminates them to IP 
endpoints. 

Local Iubound calls can be placed into the Company’s network via Company-assigned 
(nativc) or customcr-portcd local telephone numbers. Once a call is p!aced, it is converted 
to Iniernet Protocol (IP). 1P media is transported over the Company‘s network to a 
customer‘s IP Voice application and results in a bandoft’ via Session Initiated Protocol 
(SIP) over Transmission Control Protocol (TCP) or User Datagram Protocol (UDP) to 
Edge Proxy Server(s) or Softswitch(s). 

Regulations mid Limit B t’ IOUS u. 
Local Inbound Seivice is intended for usc as an inbound-only service, and does not 
support any outhound calling capability, including: but no1 limited to, calls to 91 1. 

Customer is strictly prohihitcd from using (or reconfiguring to support such use) either 
the service or any telephone numbers (TNs) obtained though purchase of the  service i n  
connection with any outbound calls placed by Customer or Customer’s end users. 

Local Inbound Ser\,ice is available to custoiuer~ in Flat-rate or Metered plans, as set forth 
below. 

Local Inhound Service is available in the exchange arcas listed in Section C; below, at 
tiered pricing as set forth i n  Section T), below. 
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SECTION 4 -BASIC SERVICES AND RATES (Cont'd) 

4.7 inContact Services (Cont'd) 

4.7.1 Local Inboiind Service 

C. Availability 

Local Inhouiid Service is available to customers in Exchange Areas within the 
Company's local service footprint. For customers purchasing Mutcred scrvice, Exchange 
Areas are divided into threc (3) tiers for pulpusus of applying usagc ratcs. Ticred pricing 
reflects the Company's cos& ol'providing services in the respective Exchange Area. 

Local Inbound Service is available to customers in the hollowing Exchange Areas: 

(1) TIER I 

CASAGRANDE 

FLAGSTAFF 

GILA BEND 

PHOENIX 

PRESCOTT 

SUPERIOR 

TUCSON 

WICKENBURG 

WILLCOX 

YUMA 

( 2 )  ' I IEK2  

BISBEE 
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SECTION 4 ~ RASIC SERVICES AND RATES (Cont'd) 

4.7 inContact Services (Cont'd) 

4.7.1 Local Inbound Service 

C. Availability (Cont'd) 

( 3 )  TIER3 

GLOBE 
HAYDEN 

KINGMAN 

LKHAVASUCY 

NOGALES 

PAYSON 

SAFFORD 

SAN MANUEL 

SEDONA 

SI E RRAVIST 

WINSLOW 
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SECTIOY 4 -BASIC SERVICES AND RATES (Cont'd) 

4.7 incontact  Services (Cont'd) 

4.7.1 Local Inbound Service (Cont'd) 

D. Rates and Charges 

( I )  Initial service installation charge: 
Per Customei-~nn-Recurring 

Flat-rate service plan: R I nn.on 
Metered service plan: $ioo.no 

(2) Telephone Number charges: 
Per TN/Non-Rccuuring 

NativeINon-Ported ANI 
Flat-rate service plan: $1.50 
Melered service plan: $0.00 

Flat-rate service plan: mn.on  
Metered service plan: $30.00 

Ported ANI 

(3) Monthly Line charge: 
Moiithly Charec Der ' IN  

Flat-rate service plan: $30.00 
Metered servjcc plan: $1.00 

(4) Usage charges applicahlc to Metered service plan: 

TIER PER MINUTE CHARGE 
1 $0.0143 
L 

3 
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SECTION 4 ~ BASIC SERVICES AND RATES (Cont’d) 

4.7 incontact  Services (Cont‘d) 

4.7.2 Local Two-way Service (Cont’d) 

A. Description 

Local ‘Two-way Service is offercd to business customers in conjunction with the 
Company’s inContactT” call center solution. Local Two-way service provides a 
customer with a single, voice-grade telephonic cummtmications channel which can be 
used to place and/or receive calls. Local ‘Two-way lines are provided for connectioir of 
customer-provided single station sets or facsimile machines to thc Public Switched 
Telephone Network. 

Local Two-way Service calls can be placed into the Company’s nctwork via Company- 
assigned (native) or custumcr-purtcd lucal tclcphune numbers. 

Local Two-way Servicc is available at flat monthly rates and allows customers to make 
unlimited calls within thcir local calling area? as defined herein. 

B. Optional Features 

Local Two-Way Service has the following calling features available at the customer’s 
option ~ 

Caller ID 
Call Waiting 
Call Waiting IT) (deluxe) 
Call Forwarding 
?-Way Calling 
Call Rejection 
Last Call Rettun (*by) 

Dircctury Assistance and Operator Service charges apply as set forth in Section 5.6 of 
this tariff. 
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SECTION 4   BASIC SERVICES AND RATES (Cont'd) 

4.7 inContact Services (Cont'd) 

4.7.2 Local Two-way Service (Cont'd) 

C. Rates and Charges 

Per CustomerNon-Recumng 
( 1 )  Initial scrvicc installation charge S100.00 

(2) Telephone Number charges: 
Per TNiNon-Recurrine 

Native/Non-Ported ANI S1.50 
Ported .4NI s30.00 

Monthlv Charge per TN 
( 3 )  Monthly service charge $45.00 

(4) T.ocal calling feature charges 

FEATURE 

Caller ID 
Call Waiting 
Call Waiting ID (deluxe) 
Call Forwarding 
3-Way Calling 

Call Rejection 
Last Call Return (*69) 

AUDITlONAL CHARGES 

$7.95 per TN, per 1nont11 
$4.50 per TN; per month 
$12.95 per TN; per month 
$3.50 per TN, pcr month 
$4.25 per TN, pci-month and 
$0.75 per usc 
$0.85 pcr usc 
$4.40 pcr 1 N .  per monlh and 
$0.75 pcr use 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES 

5.1 Service Change Cliarges 

Noii-recurring charges apply to processing Service Orders for new service, for changes in scivice, and for 
changes in the Customer's primary interexchange carrier (PIC) code. 

5.1.1 Service Order Charges 

Transfer of Sei-vice Charge, Primary Line ~ applies to the first line oca  Transfer of Service Order 
(TOS), when a customer requests a inovc or change in physical location. .This charge applies 
whether a customer changcs tclcphone number or not. IC, in addition, the Customer requests the 
telephone number be changcd, a separate charge may apply. 

Transfer of Service Charge, Secondarv Line - applies lo the second. or third, etc., line of a 
lransler o l  Service Order (TOS), when a customer requests a move or change in physical location. 
.This charge applies whether a customer changes telephone number or not. If, in addition, the 
Cnstomer requests the telephone number be changed, a sepal-ate charge inay apply. 

Technician Dispatch Charee ~ A separate Technician Dispatch Charge applies, in addition to all 
other charges for the visit, when a visit to the Customer's premises is necessary to isolate a 
problem reported to the Company but identified by the Company's technician as attributable to 
Customer-provided equipment or iiiside wire. This charge also applies for visits by the 
Company's agents or employccs, at the Customer's request, to the Premises of the Customer, 
when the Customer fails to ineel the Company's agent or employees for the pi-eaiianged 
appointment as requestcd. 

Issued: lune 24; 2009 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

5.1 Service Order  and Change Charges (Cont'd) 

5.1.2 Change Order  Charges 

Change Order Charges apply to work associated with providing exchange line service or  customcr- 
requested changes to existing services. One charge applies for each change order requested by the 
customer. If multiple changes listed below are requested hy the Custoiner and occur on the same 
orderirequest one charge only applies. A Change Order Service Chargc applics to the following customer- 
initiated changes: 

Custom Callin. Feature Chanrre Order ~ applics when a Customer requests a change, adding or 
removing a custom calling feature. 

Toll Restriction Fee Order - applies when a Customer requests a change, adding or removing Toll 
Kestriction Service. 

'leleohone Number Change Order ~ applies to each telephone number change request!ordcr. 

Listing Change Charge ~ applies when a customer requestslorders a change to add or delete a 
white pages listing or requests a change to addideletc listings. This charge also applies to request 
for Non-Published or Non-Listed numbers. 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d) 

5.1 Service Order and Cliange Charges (Cont’d) 

5.1.3 Rates 

Service Order Charses 
Primary Service Connection Charge 
Secondary Service Connection Charge 
Transfer of Service Charge, Primary Line 
Transfer of Service Charge, Secondary Line 
Technician Dispatch Charge 
Service Order Charge 

Change Ordzr Service Charges 
Custom Calling Feature Change Order 
Toll Restriction Fee Order 
Telephone Number Change Order 
Listing Change Charge 

Charre 
* 
* 
$40.00 
$20.00 
$75.00 
N/A 

$15.00 
$5.00 
$5.00 
$5.00 

*Service Connection charges arc listed with [he rates for each specific service tal-iffed. 
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SECTION 5 -R.IISCELLANEOUS SERVICES AND RATES (Cont'd) 

5.2 Restoration of Service 

A restoration charge applies to the restoration of suspended service and facilities because of nonpayment of 
bills and is payable at the time that the restoration of the suspended senice and facilities is arranged. The 
restoration charge does not apply when; aftcr disconnection o r  service, service is later re-installed. 

Per occasion 
Kale 
$25.00 

I 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d) 

5.3 Reserved for Future Use 
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SECTION 5 -MISCEl,I,ANEOUS SERVICES ANI) RATES (Cont’d) 

5.4 Public Telephone Surcharge 

In order to recover the Company’s expenses to comply with the FCC’s pay telephone compensation plan 
effective on October 7, 1997 (FCC 97-37]), an undiscountable per call charge is applicable to all intrastate 
calls that originate from any pay telephone used to access Company provided services. This surcharge, 
which is in addition to standard tariffed usage charges and any applicable sewice charges and surcharges 
associated with scrvice, applies for the use of the instniment used to access Company provided service and 
is unrelated to the service accessed from the pay telephone. 

Pay telephones include coin-operated and coinless phones owned by local telephonc companies, 
independent companies and interexchange carriers. The Public Pay Telephone Surcharge applies to the 
initial completed call and any reoriginated call (e.&, using the ‘Y’ symbol). The Public Pay Telephone 
Surcharge does not apply to calls placed from pay telephones at which the Customer pays for service by 
inserting coins during the progress of the call. 

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice containing the 
usage charges for the surcharged call. In cases where proper pay telephone coding digits are not 
transmitted to the Company prior to coniplction of a call, [he Public Pay Telephone Surcharge may be 
billed on a subsequcnt invoice after the Company has obtained information from a carrier that thc 
originating station is an eligible pay telephone. 

Kate Per Call: $0.55 

Issued: June 24, 2009 Effective: July 24, 2009 
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SECTION 5 -MISCELLANEOUS SERVlCES AND R4TES (Cont'd) 

5.5 Custom Calling Features 

The Ceatures in this section are made available to Customers on a per use basis. All features are providcd 
subject to availability. Customers may utilize each feature by dialing the appropriate access code. The 
Customer will be billed the per feature activation charge shown in the tahle helow each time a feature is 
used by the Customer. Transmission levels for calls forwarded or calls placed or received using optioiial 
calling Ceatures may not be acceptable for all or some uses in some cases. 

5.5.1 Feature Descriptions 

Call Forwardine - Fixed. Busv Line No Answer - This fcature, when activated. redirects 
attempted terminating calls to another Customer-specified line. Call originating ability is not 
affected by Call Forwarding - Fixed, Busy Linc Nu Answer. 'The calling party is billed for the 
call to the called numher. If the forwarded leg of the call is chargeable, the Customer with the 
Call Fonvai-diug - Fixed, Busy Line No Answer is billed for the forwarded leg of the call. Calls 
cannot be transfcrrcd tu an International Direct Distance Dialing number. 

Sueed Calling - This feature allows a user to dial selected numhcrs by means of an abbreviated 
cude. This Ceature is available in either an 8 number or a 30 number capacity. The Speed Calling 
list can only accommodate a number consisting of 15 digits or less. 

Caller ID - Allows a Custorner to see a caller's telcphonc number previewed on a display sci-eeii 
before the call is answered. Caller IT) requires the use ufspecialized CPE not provided by the 
Company 

Caller ID wit- - Allows a Customer to see a caller's name and number previewed on a 
display screen before the call is answered. Caller ID with Name requires thc use of specialized 
CPE not provided hy the Company. 

~ J o n v a r d i i i g  - A Customer activated feature that automatically irdusfers all incoming calls 
from the Custumer's telephone number to another dialahlc tclcphone number until the Customer 
deactivatcs the feature. If forwarded to a loug distance iiumbcr the Subscriber will iiicur the long 
distancc charges. 

Call Trace - Allows a called party to initiate an automatic trace of the last call received. Call 
'lrace is available on a usage basis only. 

Call Blockine - Allows Customer to hlnck calls from dil'ferent telephone uumbers. A scrccniug 
list is created by Customer either hy adding thc last nuniber associated with tlie line (incoming 01 

outgoing) or by pie-selecting the teleplionc number to be blocked. Callers from sucli numhcrs 
hear an announcrmeiit that the calling party is uot accepting calls and Customer's phone will nut 
ring. 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d) 

5.5 Custom Calling Features 

5.5.1 Feature Descriptions (Cont’d) 

Call Waiting - Call Waiting provides a tone signal to indicate to a Customer already engaged in a 
telephone call that a second caller is attempting to dial in. This feature permits the Customer to 
place thc first call on hold, answer the second call and then alternate between both calls. 

Call Wailing with Caller ID with Name ~ Call Waiting with Caller ID with Name providcs a tune 
signal to indicate to a Customer already engaged in a telephone call that a 
altempting to dial in and allows a Customer to see a caller’s name and nuniber previewed on a 
display screen. This feature permits the Customer to place the first call on hold, answer the 
second call and then alternate between both calls. 

T h e e  Way C a l k  ~ Permits the Customer [o add a third party to an established connection. 
When the third patty answers, a two-way conversation can be held before adding the original party 
for a tlu-ee-way conference. 

Call Return - Allows Customer to automatically dial the number of last incuniiug call, whether or 
uot Customer answered phone. 

Auonvmous Call Keiection - Allows you to refuse calls from those who have blocked their 
numbcrs. 

Selective Call Reiection 

Reueat’Auto Dial ~ A feature that, when activated. automatically checks a busy number and whcn 
the line is free, rings the Customer back and compleres the call. 

Caller Identificatjojl Rlockine: Allows the name and number of- the calling party to be blocked 
from being transmitted when placing outbound calls. 

Per Call Rlockine: To acrivale per-call blocking, a Customer dials a sp I code prior to placing 
a call. Blocking will be activated for that outgoing call only. Thcrc is no charge h r  using per call 
blocking. and i t  is provided on an unlimited basis. 

Pcr Linc Blockinn: When blocking is established on the linc, it can be deactivated by dialing a 
codc bcfure each call. This one call unblock allows thc uaiiic andlor number IO be sent tor that 
one call only. There is no charge for per line blocking. 

Allows yon to rcfusc calls horn selected list of numbers. 

Issued: June 24, 2009 
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SECTJON 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

5.5 Custom Calling Features 

5.5.2 Rates 

FEATURE RATE BILLED 

Call Forwarding $3.50 MRC 

Speed Calling $3.50 MRC 

Caller ID $7.95 MRC 

Caller ID with Name $10.95 MRC 

Call Trace $0.50 Per nse 

Call Blocking $2.50 MRC 

Call Waiting $4.50 MKC 

Call Waiting with Caller ID with Name $12.95 MRC: 

Three Way Calling $4.25 MRC: 
$0.75 Per use 

Last Call Return (*69) $4.40 MRC 
$0.75 Per use 

Anonymous Call Rejection $2.50 MRC 

Manual Call Rcjcction $0.85 Per use 

RepeaU'Auto Dial m n  Per use 

Caller ldcntiliciilion Blocking $0.50 Per use 

Per Call Blocking No chargc 

Per Line Blocking No chargt. 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Coiit'd) 

5.6 Directory Assistance and Operator Services 

A Customer may obtain a 
Assistance Service. 

5.6.1 Basic Directory Assistance 

tancc, for a charge, in determining a telephone number by dialing Directory 

The rates spccified following apply when Customers request Company assistance in determining 
telephone numbers oi'Cuslomers who are located within the State. 

A maximum of lwo (2) requested telephone numbers are allowed pel- call 

A. Exemptions 

A business or residence main telephone cxchangc line may be registered for exemption 
from Directory Assistance charges wherc one of the users of the line is considered to be 
legally blind, visually or physically handicapped, or where the user's handicap prevents 
the dialing of a telephone in a conventional manner or pennits only the dialing of "0." 
Requests for excmpiion must be accompanied by certiiication of the handicap. 
Acceptdblc certificalions include those signed by a physician, issued by a state agency 
qualified to certify such handicaps or pre-existing certifications establishing visual or 
physical inability LO use a directory such as those which qualify the handicapped person 
for an income tax exemption or social security benefits on the basis of blindness or 
physical disabilily or for w e  of the facilities of.any agency for the blind. 

R. Allowances 

'There are no call allowances for Directory Assistance Swvice. 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d) 

5.6 Directory Assistance and Operator Services (Cont’d) 

5.6.2 Directory Assistance Rates 

Direcl dialed, local 

5.6.3 Operator Service Rates 

Per Use Charge 
$0.85 

The Company provides operator services to its customers pursuant to agreement with a third-party 
operator services provider. The following per call surcharges apply to all calls requesting 
Company’s operator services assistance. 

Per Use S u i - c l i a  
Station-to-station, local 30.85 

Person-to-person, local $2.50 

Effective: July 24, 2009 Issued: lune 24,2009 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d) 

5.7 Busy Line Verification and Emergency Iiiterriipt Service 

Upon request of a calling party, the Company will verify a busy condition on a designated local service 
line. The operator will determine if the line is clear or in use and report to the calling party. At the request 
of the Customer, the operator will interrupt the call on thc busy line. Emergency Interruption is only 
permitted in cases where the calling party indicates an emcrgcncy exists and requests interrnption and is 
performed once the line status has been determined through thc Busy Line Verification process. 

If the Customer has the operator interrupt a call; both lhe Busy Line Verification and the Emergency 
Interrupt charge will apply. 

No charge will apply when the calliiig party advises that the call is to or from an official public emergency 
agency. Busy Verification and Iiitcmipt Service is furnished where and to the extent that facilities permit. 

Thc Customer shall indemnify and save the Company harmless against all claims that may arise from either 
party to the interrnpted call or any person. 

Busy Line Verification; each occasion $2.00 

Emergency Interruption $2.50 
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SECTION 5 -MISCEJ.I,ANEOUS SERVICES AND RATES (Cont’d) 

5.8 Directory Listing Service 

5.8.1 General 

The following rates and regulations apply to standard listings in light face type in the white pages 
(alphabetical section) of the telephone directory and to the Directory Assistance records of the 
Company. 

Directory listings are limited to such information as is essential to the identification of the listed 
party. The listing of a service, commodity, or trade name is not permitted unless it is the name, or 
an integral part of the name, under which the Customer does business. 

A listing is limited to one line in the directory, except where in the judgment of the Company, 
more than one line is required to identity the Custoinev pi-operly. T n  such cases, the additional 
lines required are provided at no extia charge. 

Dual name listings are permitted as a rcgular directory listing for residential service 

I A i n g  scrviccs are available with all classes of main telephone exchange service 

5.8.2 Listings 

A. Primary Listing 

One listing, termed the primary listing, is includcd with each exchange access line and 
each joint user. 

Issued: June 24, 2009 Effectibe: July 24, 2009 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d) 

5.8 Directory Listing Service (Cont’d) 

5.8.2 Listings (Cont’d) 

B. Additional Listings 

Additional listings may be the listings or individual names of the Customer and members 
of thc Customer’s household, tenants of residential Customers who lease the Customer’s 
prcmiscs for less than one year and do not occupy the premises at tlie same time as tlie 
Customer, members of a firm, officers of a corporation, employees of the Customer or 
other persons associated in business with the Customer, a business which the Customer 
owns and cross reference and alternate number listings. 

Ordinarily, all additional listings are of the same address and tclcphonc number as the 
primaly listings, except as provided for joint user and alternate number listings. 

Special Types of Additional T.istings includc: 

Duplicatc Listings - A listing of another name by which the customer is known, 
such as a nickname, abbreviated name, a name conmionly spelled in more than 
one way, and a name consisting of several words which the public commonly 
i-carranges. The listing may be complete or in a cross-reference form. 

.4llernate ‘lelephone Numbers ~ A listing which refers calling parties to another 
telephone number at certain hours or on certain days or in case no answer is 
received 011 tlie call to the primary number. 
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SECTION 5 -MISCELL.4NEOUS SERVICES AND RATES (Cont’d) 

5.8 Directory Listing Service (Cont’d) 

5.8.2 Listings (Cont’d) 

C .  Nonpublished Servicc 

The teleplione numbers of nonpublishcd service are not listed in either the Company’s 
alphabetical directory or Dircctury Assistance records available to the general public. 

Incoming calls to nunpublished service will be completed by the Company only when the 
calling party placcs the call by number, and no exception w-ill be made, nor will the 
Customer be callcd to determine whether heishe wishes to receive the call, even though it 
appears that thc calling parly desires the connection because of an emergency. 

The Company is not responsible for any claims made or liability arising from failure to 
receive calls because of this arrangement. 

‘The Subscriber indemnifies (i.e., promises to reimbursc thc Company for any amount the 
C:ompany must pay as a result ot) and save the Company harmless against any and all 
claims for damages caused or claimed tu have been caused, directly or indirectly, by the 
publication of a noli-published scrvice or the disclosiug of said number to any person. 

I). Nonlisted Servicc 

Nonlistcd service nieaiis lbe Customer’s telephone number is not listcd in thc directory, 
hut i t  docs appear in the Company’s Directory Assistance Records. 

Tbc Cumpany is not responsible for any claims made or liahility arising frum failure to 
rcccive calls because of this arrangement. 

‘The Subscriber indemniiies (i.e.; pi-oinises to rcimburse the Company for any ainouilt the 
Conipaiiy must pay as a result ot) and rave thc Company harmless against any and all 
claims for damages caused oi- claimed to havc bcen caused. directly or indirectly, by the 
publicatioii of a nonlis~ed service. 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d) 

5.8 Directory Listing Service (Cont’d) 

5.8.3 Rates and Charges 

Primary Listings 
Additional Listings 
Nonpublished Servicc 
Nonlistcd Service 
Altcriiate Listings 

Per Month 

$0.00 

$1.50 
$1.00 
$0.75 

$0.75 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

5.9 Carrier Presubscription 

5.9.1 General 

Carrier Presubscription is a procedure whereby a Customer designates to the Company the carrier 
which the Customer wishes to be the carrier of choice for iiitraLATA and interLATA toll calls. 
Such calls are automatically directed to the designated carrier, without the need to use carrier 
access codes 01- additional dialing to direct the call to the designated carrier. Presubscription does 
not prevent a Customer who has presubscribed to an intraIATA or interIATA toll carrier fi-oni 
using carrier access codes or additional dialing to dit-ect calls to ai1 altcrnativc long distancc carrier 
011 a per call basis. 
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont'd) 

5.10 Toll Restriction Service 

Provides for Exchange Access lines or trunks Lo be restricted from dialing hillable toll calls. Directly 
dialed calls to 7001900 services and nperator dialed calls billed to the line are not allowcd. This 
arrangement does allow Calling Card calls; CollecL calls, Third Number calls, and direct dialcd calls to 91 1, 
Directory Assistance and Toll Free scrviccs. This service is available w-here facilities permit. 

5.10.1 Rates 

Nunircurring charge, per line 
Monthly, per line 

m 
sX.50 
* 

'$For nonrccurring charges associated with Toll Restriction Scrvice, see Section 5.1 of this tariff 
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